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I.  BBEJEHHUE
TepMuHBI 1 onipeae/IeHUs

I'enepanbHas COBOKYITHOCTb — COBOKYITHOCTb noJryJaresen
00pa3oBaTeIbHBIX YCIYT
Bbe16opovHasi COBOKYIMHOCTh — TOJYYaTeId YCIYT, MOJJICKAIIUE OIMPOCY
Pernpe3eHTaTUBHOCTh — COOTBETCTBUE XapaKTEPUCTHUK BHIOOPKH
XapaKTepUCTUKAM TeHEePaTbHOW COBOKYITHOCTH B IIEJIOM
[Tomyyatenn oOpa3oBaTeIbHBIX YCIAYr — OOy4Yaromuecs OpraHU3aIlHi,
ctapiie 14 jer, oCymecTBISIONUX 00pa30BaTeIbHYIO JeATEILHOCTD TI0 OCHOBHBIM
o011e00pa3oBaTebHBIM TIpOrpaMMamM, 00pa30BaTEIbLHBIM MPOrpaMMaM CPEIHETO
npodecCHOHaIBLHOTO 00pa30BaHMsI, OCHOBHBIM MpOTrpaMMaM Mpo(ecCHOHAILHOTO
00yueHHS, JOMOJHHUTCIbHBIM 001Ic00pa30BaTEeIbHBIM TIPOTPAMMaM, M MX POJHUTEIH
(3aKOHHBIE MPEICTABUTEIIH )
JOYVY - nomkosibHOE 00pa30BaTEIbLHOE YUPEKICHUE;
OO - obmiee oOpazoBaHueE;
JO/1 — monoJIHUTENIbHOE 00pa30BaHKE JIETEH;
JI1O — npononmuuTenbHOE MPOhEeCCHOHAIBHOE 00pa30BaHME;
OBO - BrIcmIee 0OpazoBaHuE;
CIIO- cpennee npodeccuoHaIbHOE 00pa30BaHNUE;
HOKO — He3aBucumas orieHka kauecTBa 00pa3oBaTEIbHON JEATEIHHOCTH;

OB3 — orpannyYeHHbIE BO3MOXHOCTH 3/I0POBBSI.

HOpMaTI/IBHO-HpaBOBbIe OCHOBaHHUA

JInsi BBISBICHHMS KadecTBa YCJIOBUH OCYILECTBICHUS 0O0pa30BaTEIbHOM
neaTenbHOCTH B ropoae KpacHosipcke mpoBeneHa He3aBUCHMAasi OIEHKA B
OTHOILIEHUH 276 00pa30BaTENbHBIX YUPEKACHUN, Bce padOThl OB MPOU3BEICHBI

B COOTBCTCTBHH C.

— MenepanbHbiM 3ak0HOM OT 29.12.2012 Ne 273-®3 «O6 oOpa3oBaHuU B

Poccuiickoit @enepanum»;



— ®epepanbubiM  3akoHOM  OoT 05.12.2017 Ne 392-®3 «O BHeceHuwu
W3MEHEHUN B OTAEIbHBIE 3aKOHOAATENbHbIE aKkThl Poccuiickon dPenepauuu Mo
BOIIPOCAM  NPOBENECHMS] HE3aBUCMMOM OLIEHKM KadecTBa OKa3aHUs yCIyT
opraHuzauusMu B cdepe KyJIbTypbl, COIMAJIBHOIO OOCIYKUBAHUS, OXPaHbI
3I0pOBbS K1 00OPA30BaAHU»;

— Ilpukazom MunucrepctBa npocseweHus Poccuiickoin @Penepanuu OT
13.03.2019 Ne 114 «O06 yTBep>kKIeHUU IOKa3aTesel, XapaKTepU3yIoLuX 00Iue
KPUTEpUH OLEHKM KadecTBa YCJIOBHH OCYIIECTBICHHUS OOpa3oBaTENbHOU
NS TENbHOCTH OpraHu3alusIMH, OCYILECTBISIOIUMU o0pa3oBaTeIbHYIO
JeSTENbHOCTD o OCHOBHBIM 0011e00pazoBaTeIbHBIM porpamMmmanm,
oOpa3oBaTelbHBIM MpOrpaMMma CpeAHEero MpoQecCHOHAIBHOIO 00pa30BaHuUs,
OCHOBHBIM IporpaMmMaM Npo(decCUOHATBHOTO O0Yy4YeHUSs, JOMOJHUTEIHHBIM
00111€00pa30BaTeIbHBIM MPOrPaMMam;

— Ilpukazom MuHucTEpCcTBa TpyAa UM COLMAIBHOW 3amuThl Poccuiickon
®deneparuu ot 31.05.2018 Ne 344n «O6 yTBepxkaeHuu ExuHoro mopsiaka pacuera
nokasaresiel, XapakTepH3yIOIIUX OOIue KPUTEPUU OLIEHKH KadecTBa YCIOBUM
OKa3aHWUs yCIyr oOpraHu3auudsMu B cdepe KyJIbTypbl, OXpaHbl 30pOBbA,
o0pa3oBaHUs, COIMATIBLHOTO OOCIYXHWBaHUS W (PeAepaIbHBIMH YUPESIKICHUIMH
MEJIUKO-COLMAIbHON SKCIIEPTU3BI;

— Ilpukazom MuHucTEpCTBA TpyAa M COLUMAIBHOW 3amuThl Poccuiickon
®deneparuu ot 30.10.2018 Ne 6750 «MeToanka BBISBICHUS U 000OICHUS MHEHHUS
rpaXKJaH O Ka4eCTBE YCIOBUIN OKa3aHMs yCIYT OpraHU3aIusiMu B cepe KyJIbTyphl,
OXpaHbl 37J0POBbs, 00pPa30BaHUS, COIMAIBLHOTO OOCTYKMBaHUS U (PeaepaTbHBIMU
YUPEKICHUSIMU MEIUKO-COLIMAIBHON 3KCIIEPTU3BDY;

— Ilpukazom @PenepanpHOil cyXObl IO Haa30py B cepe oOpasoBaHus U
Hayku ot 29.05.2014 No 785 «OO06 yrBepxkaeHUM TpeOOBaHUN K CTPYKTYpe

oUIMaNTBHOTO caiiTa 00pa30BaTEeNbHON OpraHW3alud B WH(POpPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHOW cetn «MHTepHeT» U (popMary MpencTaBieHUs] HA HEM
uHpOpMaLN»;

— IloctanoBnenuem IlpaBurenbctBa Poccuiickon denepaunn ot 10 urons



2013 roma Ne 582 «O mnpaBunax pasMmelnieHuss Ha OQUIMAILHOM caiTe
o0pa3oBaTeIbHON OpraHu3alyi B UHYOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOMN CETH
«HTEepHeT» 1 00HOBIEHNU UH(pOPMALIMU 00 00pa30BaTENbHONW OpraHU3ALNIY;

— IloctanoBnenuem IIpaBurensctBa Poccuiickonn @enepanun ot 31 mas
2018 roma Ne 638 «O6 yrBepxkaeHuu [IpaBun coopa u 006001eHNs HHGOPMAIIUU O
KAauecTBE YCJIOBUN OKa3aHMs YCIYr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBHOIO OOCIyXHBaHUS U  (eaepaabHbIMU
YUPEXKICHUSIMU MEIUKO-COLUATBHON SKCIIEPTU3BIY;

— Ilpuxkazom Mundpuna Poccun ot 07.05.2019 Ne 66 «O cocraBe
uHbOpMallMK O pE3yJbTaTaX HE3aBUCUMOM OLICHKM KayecTBa  YCJIOBHIA
OCYIIECTBIICHHUS o0OpazoBatenbHON NesATeIbHOCTH OpraHu3alusIMH,
OCYHIECTBIISIIOIIUMU 00Pa30BaTEIbHYIO JESATEIBHOCTh, YCIOBUWA OKa3aHUSA YCIyT
OpraHu3alusIMH  KYJbTYpbl, COIHMAIBHOTO OOCTY>KUBAHUS, MEIUIIUHCKUMHU
OpraHu3alusIMH, benepanbHBIMU yUpEKIACHUIMU MEIUKO-COLIUATTbHON
HKCTIEPTHU3HI, pazMeniaeMoil Ha O(pUIMANIBLHOM caiiTe IJs pazMenleHus uH(opManuu
O TOCYJAapCTBEHHBIX M MYHULMIAIBHBIX YUYPEXKICHUAX B HHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOU ceTh «VIHTepHeT», BKIII0Yas eIMHbIe TPeOOBaHUS K TaKOM
uHbOpMaIK, U TOPANIKE €€ pa3MElIeHUs, a TaKkkKe TPeOOBaHHS K KayecTBY,
yI0OCTBY U MPOCTOTE MOUCKA YKa3aHHOW WH(POPMAITUN»;

- MeToandeckumu PEKOMEHIAIUAMH (ITpumepamu)  pacueta
nokaszaTesiel, XapaKTepU3yIOIUMU 00Ine KPUTEPUU OLIEHKH KauecTBa YCIOBUMN
OKa3aHWs yCIyr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbS,
o0pa30oBaHus, COIMAIBHOTO OOCITYXHBaHHUS W (QeAepaTbHBIMU YUPEKIACHUIMU
MEJIUKO-COLIMATIBHON 3KCIEPTU3bl (OCHOBHAS YacTh U MIPUIIOKEHUS ), B pEJAaKLIUN OT
15 aBrycra 2019 r., moaroroBieHHbBIMM MHHUCTEPCTBOM TPYyAa W COLMAIBHOU
3amuThl PO B nensx peanuzanuu PenepanbHoro 3akona ot 5 nexadpst 2017 r. Ne

392-®3 «O BHeceHMM W3MEHEHWH B OTHEIBHBIE 3aKOHOAATEIBHBIE AKTHI



Poccuiickon ®depepauuu 1O BOIPOCAM  COBEPIUCHCTBOBAHUA IIPOBEICHUA
HE3aBUCUMOM OLICHKM KauecTBa yCIOBUM OKa3aHUs yCIIyI OpraHu3auusMH B cepe
KyJbTYpbl, OXpaHbl 370pPOBbs, OOPAa30BaHUSA, COLUAIBLHOTO OOCIY)XMBaHUS H
(denepanbHbIMU YUPEKICHUAMH MEAUKO-COLUATBHON SKCIIEPTU3BI».

eaun u 3axaun

Heas wuccaenoBanms: Ilomyuenune cBegeHuil o0 oOpa3oBaTesbHON
JEeSATENbHOCTH OPraHU3alMi, OCYIIECTBISIOMMNX 00pa30BaTENbHYIO AESTEIBHOCTD,
OpelocTaBlIeHUe  y4aCTHUKaM  OTHOIIeHMH B cdepe  oOpazoBaHus
COOTBETCTBYIOLIEH MHPOpMALIMK 00 YPOBHE OpraHU3alMKU padOThI MO pean3aluu
oOpa3oBaTelIbHBIX MPOrpaMM Ha OCHOBE OOILIETOCTYNMHOM uH(OpManuu W
yiaydlieHne  WHGQOPMHUPOBAHHOCTH  MOTpeduTeNned o  KauecTBe  paboThI
o0pa3oBaTeIbHBIX OpraHU3aIIHi.

3apaum uccaeg0BaHuA:

1) monmyuyeHHWe MaHHBIX 00 OpraHW3alllH, MPEIOCTABJISIONICH 00pa3oBaTEIbHYIO
yCIyTy, W YAOBIETBOPEHHOCTH TOJydaTeleld KaueCTBOM OKa3bIBA€MBIX YCIyT
o0pa3oBaTeIbHBIMU OPTaHU3AIUSIMU;

2) WHTEpIpeTalus, OICHKa W O0OOIIEHHE IOJYyYECHHBIX JIaHHBIX, OCTPOCHHUE
PEUTHHTOB 00pa30BaTEIIbHBIX OpraHU3allNiT;

3) ¢dopMmupoBaHHE MPEMIOKEHHH 00 YIy4IIEeHHH KadyecTBa MAESATEIbHOCTH
o0pa3oBaTeIbHBIX OpTraHU3AIIHIA.

Y 10BIETBOPEHHOCTh KAUECTBOM YCJIOBHUI OCYILIECTBICHUSI 00pa30BaTEIbHON
nesarenbHocTH B KpacHosipcke B 1E€IOM, B TOM UYHCIE IO KPUTEPUSIM U
nmokasarensiM, (UKCHPYETCSl Y OINUCHIBACTCA  CICAYIONIMMH  YaCTHBIMH
MOKa3aTEISIMHU:

- OTKPBITOCTBIO W  JOCTYIMHOCTHIO HWHGpOpManuu 00 opraHu3aluu
pa3MeIIeHHO Ha WH(GOPMAIMOHHBIX CTEHJAaX B TIOMEIICHWH OpTraHU3aIHNH

(yupexxneHust), Ha OQUITMATBHOM CaliTe OpraHu3anuu (yUpeKIeHus );

- YAOBJIETBOPEHHOCTh KOM(OPTHOCTHIO  YCIOBUW  OCYIIECTBICHUS
00pa30oBaTEeILHOMN JIESITEILHOCTH;

- YIOBJIETBOPEHHOCTh JOCTYITHOCTBIO OCYIIECTBICHUS 00pa30BaTEIbLHOM
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JEeSATENbHOCTH JJIsl HHBAJIU]IOB;
- YIOBJIETBOPEHHOCTH J0OPOKEIATEIBHOCTBIO, BEKIMBOCTBIO PaOOTHUKOB
opraHuzauuu (y4pexaeHus);
- YIOBJIETBOPEHHOCTb KayeCTBOM yCIIOBUM OCYIIECTBIICHUS

00pa3oBaTeIbLHOM AESTEILHOCTH.



IMopsinok pacyera nmokasare/ieid 1 KpUTEPHEB, XapaKTEePU3YOIIMX 001Me KPUTEPUH He3aBUCMMOM OLIEHKHU KaYecTBa
yCJIOBUIT 00pa3oBaTeIbHOM 1eATeJIbHOCTH

Kpurepun IToka3arenu HUcrounnku nugopmauuu u crnocodbl ee coopa
OTKPBITOCTbH N | 1.1 CoorBerctBue uHGpOpMAIMK O JACATEIBHOCTU | AHaNMNU3 HHAOOPMAIIMOHHBIX CTEH/IOB B IOMEIICHUN
JOCTVYIIHOCTD OpraHM3aliM, pPa3sMEIlEHHOM Ha  OOLIEJOCTYIHBIX | OpraHUu3aluu u opuIHaTBHBIX caiitoB
NHOOPMAILINU OB | uabopMAIIMOHHBIX pecypcax, €€ COACPKAHUIO U TIOPSIKY | OpraHu3aIuu.

OPI"AHU3ALIMU (dpopme), ycTaHOBIIEHHBIM 3aKOHOAATEIbHBIMU M MHBIMU
HOPMaTUBHBIMHU NPAaBOBBIMU aKkTaMH Poccuiickoin
denepanun
1.2. Hammume Ha oduuuanbHOM caiiTe opraHu3anuu | AHaau3 O(QHUITHATEHBIX CAHTOB OPTaHU3AIHH.
nHpOpMaIUsg O JUCTAHIIMOHHBIX CIIOC00aX OOpaTHOU
CBS3M M B3aMMOJEHMCTBHS C MOJy4aTeNsIMU YCIYT U UX
(YHKIIMOHMpPOBAHUE
1.3. Jons momdydarened yciIyr, yAOBICTBOPeHHBIX | Ompoc moTpeduTeneil yciuyr i BBISABICHUS WX
OTKPBITOCTBIO, MOJIHOTON M JOCTYMHOCTbIO MHGOpPMAIlUU | MHEHUSI O KayeCTBE YCIYT B COOTBETCTBUU C
0 JICSITEILHOCTH OpraHu3aluu npukazom Muntpyna Poccun ot 30 oktsaops 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccrn
oT 20 HostOpst 2018 1. Ne 52726.
KOM®OPTHOCTD YCJIOBUH | 2.1. OGecnieucHue B OpraHu3amny KOM(GOPTHBIX YCIOBHI | M3yueHHe YCIOBHi B TOMEIICHIN OPraHH3aLHH.
[NPEJOCTABJIEHUA YCIIVI, | nnsg npenoctaBieHus yCiayr
B TOM YMCJIE BPEMAI 2.2. Bpems oxuganus npeaocTaBieHus — ycayru | Ompoc motpeOuTeniel yCIyr AJisi BBISIBICHHUS HX
OXKUIAHNA (CBOEBPEMEHHOCTD IPEIOCTaBICHUS yCIyru B | MHEHUSI O KAayeCTBE YCIYI B COOTBETCTBUHU C
[PEJOCTABJIEHWA YCIIVE npukazoM Muntpyna Poccuu ot 30 oktsi6ps 2018

COOTBCTCTBUHU C 3allMCbIO Ha IIPUCM K CICHUATIUCTY
OpraHu3anu (yqpen(z[eHI/m) AL TTIOJIYYCHUA YCIIYTH,
l"pa(l)I/IKOM IMpuxoJga COIHAJIbHOI'O pa6OTHI/IKa Ha JOM H

np.).

r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos1Opst 2018 1. Ne 52726.

2.3. lons nonyvateneit yciyr, yI0OBIE€TBOPEHHBIX
KOM(OPTHOCTBIO TPEOCTABICHUS YCIyT

Omnpoc notpebuTeneil ycinyr Juisl BBISIBICHUS HX
MHEHHUSI O KayeCTBE YCIYI B COOTBETCTBUU C
npukazoM Muntpyzaa Poccun ot 30 oxtsa6ps 2018
r. Ne 67581, 3apeructpupoBad B Munrocre Poccun
o1 20 Hos0pst 2018 1. Ne 52726.

JOCTVYIIHOCTD YCIIVIT UTA
NHBAJINAOB

3.1. OGopynoBaHue NOMEIIEHUI OpraHu3aluu
COIMANILHOM chephl U MpHUIIErarollel K Hel TEPPUTOPHUH C

I/IBY‘-ICHI/IC yCJIOBI/Iﬁ JOCTYIMTHOCTHU OpFaHI/IBaLII/Iﬁ
JJIsI NHBAJIMI0B.
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Y4€TOM JOCTYIIHOCTHU IJId MHBAJIMIOB

3.2. ObecnieueHne B OpraHU3alMK COIMAIBHOMN chepbl
YCJIOBUM JOCTYITHOCTH, MMO3BOJISIOIINX HHBAJIUIAM
HOJIy4YaTh YCIYTH HapaBHE C APYTUMH

N3ydenne ycinoBuid JOCTYITHOCTH YCIIYT ISt
WUHBAJINI0B.

3.3. Jlons nostyyaTeneit yciyr, yaOBJIETBOPEHHBIX
TOCTYITHOCTBIO YCIIYT ISl HHBAINUIOB

Ornpoc moTpebuteneit yciayr Ajsi BBISIBICHUS HX
MHEHHS O KadyeCTBE YCIYyI B COOTBETCTBUU C
npukazoM Muntpyna Poccun ot 30 okTsiopst 2018

r. No 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.

JIOBPOXXEJIATEJIBHOCTD,
BEXJINBOCTh
PABOTHUKOB
OPI'AHU3ALIMIA

4.1. Jlons moJsyyaTenen ycmuyr,
NOOpOXKENaTeNbHOCThIO,  BEKJIMBOCTHIO  PaOOTHHUKOB
OpraHu3aIui COIMAIBHON cdeprl, oOecneYnBaIONINX
MEePBUYHBIA KOHTAaKT U HH()OPMHUPOBAHUE MOJIy4yaTess
yCIyTU TPU HENOCPEACTBEHHOM OOpalleHUH B
OpraHHu3aIuio

YAOBJICTBOPCHHBIX

Onpoc moTpebuteneit yciayr Aisi BBISBICHUS HX
MHEHHSI O KadyeCTBE YCIYyI B COOTBETCTBHU C
npukazom Munrtpyna Poccuu ot 30 oxtsi6ps 2018
r. Ne 6751, 3apeructpupoBan B MuHnrocte Poccun
ot 20 HosOpst 2018 . Ne 52726.

4.2. Jlons moJsydartened  yCiyr,
TO0OpPOXKENaTeTbHOCTBIO,  BEXJIMBOCTHIO  PaOOTHUKOB
OpraHu3aIui COIMAIbHON cdeprl, 0oOecreYnBaIONINX
HENOCPEACTBEHHOE OKa3aHHE YCIYrd Mpu OOpalleHUH B
OpraHu3aIHIo

YIIOBJIETBOPEHHBIX

Onpoc moTpebutenel yciayr ajsi BBISIBICHUS WX
MHEHHUSI O KayecTBE YCIYyI B COOTBETCTBUHU C
npukazom Muntpyna Poccun ot 30 oktsa6ps 2018

r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
oT 20 HostOpst 2018 1. Ne 52726.

4.3. Jlons moJydartened yCciayr, yJIOBJIETBOPEHHBIX
NOOPOKENAaTeIbHOCTRIO,  BEXKJIMBOCTHIO  PaOOTHHKOB
OpraHMu3alii COLMANLHOM cdepbl MPU HCIOIb30BAHUU
JUCTAaHIIMOHHBIX (JOPM B3aUMOACUCTBUS

Onpoc noTpeOHuTesnei ycIyr Ui BBISIBJICHUS HX
MHEHHSI O KayeCTBE YCIYyI B COOTBETCTBUU C
npukazom Muntpyna Poccun ot 30 okTs6ps 2018

r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10pst 2018 . Ne 52726.

YIAOBJIIETBOPEHHOCTD
YCIOBUAMUN OKA3AHUA
YCIvr

5.1. Jlons moisydarened yciyr, KOTOpble€ TOTOBBI
pPEKOMEHJ0BaTh  OpPraHU3aLMI0  COLMAJIBHON  cdepsl
pPOJACTBEHHMKAaM M  3HAaKOMBIM  (MOriaum  Obl  ee
PEKOMEH0BaTh, €ClIU Obl OblJIa BO3MOXHOCTh BbIOOpa
OpraHu3alluy COLMANIbHOM chepbl)

Onpoc norpebuTeneil yciyr Juisl BBISIBICHUS WX
MHEHHMsS O KayecTBE YCIYyI B COOTBETCTBUU C
npukazoM Muntpyaa Poccun ot 30 oxtsa6ps 2018

r. Ne 67581, 3apeructpupoBad B Munrocre Poccun
ot 20 Hos0pst 2018 1. Ne 52726.

5.2. [lons nosryyatenei yciayr, yA0BIETBOPEHHBIX
OpraHU3alMOHHBIMHU YCIOBUSAMU IIPEIOCTABICHUS YCIYT

Omnpoc notpebuTeneil yciyr Juisl BBISIBIEHUS WX
MHEHHMS O KayeCcTBE YCIYyI B COOTBETCTBUU C
npukazoM Munrtpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 67581, 3apeructpupoBad B Muntocre Poccun




oT 20 Hos10pst 2018 1. Ne 52726.

5.3. lons nosyyareneil yciayr, yJOBJIETBOPEHHBIX B
LIEJIOM YCIIOBUSIMU OKa3aHUs YCIIYT B OpraHU3alUu
COLIMABHOM Cepsl

Omnpoc motpeduTeneil yciuyr ajisi BBISBICHUS UX
MHEHHUSI O KayeCTBE YCIYr B COOTBETCTBHH C
npukazoM Muntpyaa Poccun ot 30 oktsiops 2018
r. No 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 HostOpst 2018 . Ne 52726.

IToaxoab! K MOCTPOCHHUIO PETUHIOB M pacyeTy nmoxKasaresen

IMoka3aTesn, XapakTepu3youme _
OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMAIIUU Ob OPTAHU3AIIUU COINMUAJIBHOU COEPHI

3nayu- Makcu-
. 3HayeHue
No IToka3aTe/iu oneHkH kadecTBa | MocTh | [lapamerpsnl noka3zareiisi ouenkn | MHImkaTopbl mapaMeTpoB moka3sareJieii HapaMeTpo MaJIbHOE
NMOKa- | KavecTBa, MOJIeXKAIIHE OLIEHKE OIIEHKH Ka4yecTBa 3HAYEHUE
3areJieit B B banrax nokasareJei
1.1.| CooTBercTBHE MHPOPMAITHH O 0,3 | 1.1.1. CooTBercTBUE HH(POPMAIIUUA | - OTCYTCTBYET HHGOPMAITUS O IEITETLHOCTH 0 6amtoB | 100 GammoB
JEATSILHOCTH OPraHU3aIuH 0 JAEATENTLHOCTH OPraHu3aIix OpraHH3aluK COIUATILHOM Cepbl
CoLIMaNBHOMU cepbl, COLMAIBHOM c(epsl, pa3sMELIEHHON | - 00beM HHPOPMALMH (KOIUYECNEO 1-100 s
pa3MeIIeHHON Ha Ha MH(POPMAIIMOHHBIX CTEHIaX B mMamepuanos/eduruy ungpopmayuu), OaoB pacuera
OOIIEOCTYITHBIX HIOMEIICHUN OPraHUu3aInu pa3MerIeHHOH Ha HH(OPMAITMOHHBIX CTEHIaX bopmya
HHPOPMAIIMOHHBIX PECypCax, ee COLIMATILHOM cepsl, ee B TIOMEIICHUU OPTaHU3aIlMH 110 OTHOIICHHUIO K (1.2)
COJICPIKAHHIO U MOPSIIKY COJICPKAHMIO U NMOPAAKY (hopMe), | KOIMYECTBY MaTepHAIOB, pa3MEICHUE
(bopme), ycTaHOBICHHBIM YCTaHOBJICHHBIM HOPMATHBHBIMHU KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMH
HOPMAaTHBHBIMU IIPpaBOBBIMH IIPpaBOBbIMH dKTaMH IIPaBOBbBIMH aKTaMH (I/ICTCH}])
aKTamMH. 1.1.2. CootBerctBHE HHPOPMALMK | - OTCYTCTBYET HH(OPMALHS O ACATECIbHOCTH 0 GamtoB
- Ha MH(OPMAIMOHHBIX CTCH/AX 0 JICSITEITPHOCTH OPTaHU3aIUH OpraHu3aIluK COIMAIbHOM cephl Ha ee
B TIOMCIICHAHN OpTaHh3alin COIIMANBHOM cdepbl, pa3MeIeHHOH | O(HUIIATBHOM CalTe
COLMANLHOI CheprL; Ha ouLMATbHOM CaiiTe - 06beM HHOPMALHH (KOMUYeCnE0 1-100
- Ha oQuIHMATLHOM caiiTe OpraHM3alHU COLUANLHON COEPBI, | Mamepuanos/eounuy undopmayuu,), 0anoB

OpTraHH3aIUH COIUANTBHOMN
cdepsl B cetn «HTEpHET»
(manee - opuIMATHHBIX CAUTOB

€¢ COJICPIKAaHUIO U TIOPSAKY
(dbopme), ycTaHOBIECHHBIM
HOPMaTHBHBIMH ITPABOBBIMHU

pa3MeleHHON Ha OUIIMAIBHOM caiiTe
OpraHU3alyy 10 OTHOILIEHUIO K KOJINYECTBY
MaTepHasioB, pa3MELIEHUE KOTOPBIX
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3Haun- 3HAYeHIe Makcu-
Ne IMoka3aTesin OLeHKHU KayecTBa | MocTh | Ilapamerpsnl mokasareist oueHKn | HMHIMKATOPBI MapaMeTPoB MoKa3aTeei HapamMerpo MaJibHOE

MOKAa- | Ka4ecTBa, MOJJIeKAIIUEe OLlEHKe OLICHKH Ka4YecTBa 3HAYEHHE

3aTeJeil B B basax nmoka3zareJjei
OpraHI/I?)aHI/Iﬁ COHHaJIBHOﬁ aKTaMH YCTaHOBHCHO HOpMaTI/IBHBIMI/I HpaBOBBIMI/I
cheprr) (Mung) axtamu (Mcaiir)

Bapwuant 1.J11s chepsl 0Opa3zoBaHus:
| (Mmﬂ )x100, (1.1)
ZXI/IHOpM

B cnydae, ecnu koamuecTBO MaTepualioB/eIMHUL UH(DOPMALIUY, pa3MEILIEHUE KOTOPbIX YCTAHOBJIEHO HOPMAaTUBHBIMU [IPABOBBIMU aKTaMU
(Muopw ), HA CTEHZE M HA CaliTe pa3IHyaeTcs, pacueT IPOU3BOAUTCS MO GopMyIIe:

Hnﬂq): _1 X ( I/ICTeHH + I/IcaﬁT )><100, (11)

2 I/IHOPM-CTGHH I/IHopM-caﬁT

rjae

Ucren— 06beM nHbopMaLum (koauvecmao mamepuanos/eounuy ungopmayuu), pa3sMerieHHo Ha THPOPMAITMOHHBIX CTEH/IaX B OMEIICHUH OpraHU3alliy;

Hcaiin—00beM HHPOPMALIUU (KOIUYECMBO MAMEPUATLOs/eOuHuYy uHGopmayuu), pa3MEIeHHOW Ha O(PUIIMAIIBHOM CalTe OpPraHU3aIliy COIMAIBHOU cephl B

cetu "MHTEpHET) (Nanee — opUIMATBHBINA CalT OpraHU3AIINH ),

Hyopv— 00beM uHbOpMaLIUU (KoIUYeCm8o Mamepuanos/edunuy uHgopmayuuy), pasmMenieHue KOTOpol YCTaHOBJIEHO HOPMATUBHBIMU IMPABOBBIMH aKTaMU, B
cilydae, eciid TpeOoBaHUS K 00beMy HH(GOPMAIIMU Ha CTEHJIE U CaliTe OpraHu3alluy COLUaIbHON chephbl COBMAIAIOT;

Hiopm-crenn — 00beM HHPOPMAIIH (KOIUYECMBO MAMeEPUanos/eOunuy ungopmayuu), pa3MelieHne KOTOpoi Ha CTeHIE B IOMELIEHUH OpraHu3aIluu
COLIMANBHOM c(hepbl yCTAHOBJICHO HOPMATHUBHBIMU IIPABOBBHIMU aKTaMU;

HMiopm-caiir — 00beM HHPOPMAIIH (KOIUYECMB0 Mamepuaios/eournuy uHghopmayuu), pasMenieHrue KoTopoi Ha o(puiraIbHOM caiiTe OpraHu3aluu COIMATbHOM
cdepsl B ceT «HTepHET» yCTaHOBICHO HOPMATUBHBIMU MTPABOBBIMU aKTaMHU;

Cdepa OcHoBaHKe — HANMEHOBAHUS HOPMATHBHBIX ITPABOBBIX AKTOB O6weMm uHpopManuu
(Koauuecmeo eOunuy
ungopmayuu)
Ha crenne Ha caitre
*
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3Haun-

Makcu-
. 3HaueHue
N IToka3aTenu oneHKH KayecTBa | mocth | [lapameTpsbl moka3aresisi oneHKd | HWHIMKaTOpPHI MapaMeTPoOB MoKa3aTeei mapamerpe | MATPHOE
0
MOKa- | KayecTBa, MOJJeKalue OlleHKe OIIEHKH Ka4yecTBa P P 3HAYeHUe
) B B 0aj1ax .
3aTeJiei moka3areJei
Cdepa obpazoBanusi(svicuiee u | craths 29 denepanbHoro 3akoHa «O0 oOpazoBanuu B Poccuiickoii denepammm» 17(15**) 50(44**)
00noHUmMenbHoe nocta"oBieHue [IpaButenbcra Poccuiickoit @enepanuu ot 10 uronst 2013 1. Ne582
npogeccuonanvroe (npunosicenue 3 k pacuemy noxkazamens 1.1)
obpazosanue)
Coepa obdpazoBanusi(ocnosnoe | craths 29 denepanbHoro 3akoHa «O06 obpazoBanuu B Poccuiickoi Demeparmm 15(**) 50(**)

0bwee obpasosanue, cpeoHe
npogheccuonanvroe
obpaszosanue,
npogheccuonanvrHoe ooyueHue,
odononnumenvHoe oouiee
obpazosanue)

nocta”oBieHue [IpaButenbcra Poccuiickoit @enepanuu ot 10 uronst 2013 1. Ne582
(npunodsicenue 3 k pacuemy noxkazamens 1.1)

* 3HavueHHE KOJIMYECTBA MaTepUaIOB/eAMHUI] MH(GOPMAIIHH, pa3MeIlaeMblX Ha HHPOPMAIIMOHHBIX CTEH/IaX B TOMEIICHHUSIX OPTaHU3aIliy COTJIaCOBAaHO C

(benepanbHBIM OPraHOM HCHOJHUTENBHOM BIACTH B COOTBETCTBYIONIEH cdepe AesITeTbHOCTH.

** IIpu OTCYTCTBUM B OpraHU3allMU OTIENIbHBIX 3JIEMEHTOB (JUIEH3UPYEMbIX BHJIOB AEATEIBHOCTH, CTPYKTYPHBIX MOJpPA3/eICHUM, OOUIS)KUTUH, UHTEPHATOB,
IUTATHBIX YCIYT U Tp.) pa3MelleHne COOTBETCTBYIONIEH MH(GOpMaIUU AJs JaHHOW OpraHU3aluu He TpeOyeTcs, 1 HOPMaTUBHOE KOJIMYECTBO MaTEpUATIOB/€IUHUIL

unpopmanuu (Muopm) yMeHbBIIACTCS HA COOTBETCTBYIOIIEE KOJMYECTBO €IMHHIL.

JJ1st MOIIKOJIBLHOM 00pa30BaTe/IbHOI OPraHUu3aIuu

HOPMAaTHBHOE KOJIMYECTBO MH(OpMaIuu Ha caiite - 44 enunanil nHGOpMaIuu

1) O6beM nHpOpMAIMK B COOTBETCTBHH C HOPMATUBHBIMHU TIPABOBBIMHU aKTaMU (8 npumepe paccmMompena opeanu3ayus, 6 KOmopoi

omcymcmeyroni le/lﬂuaﬂbl, He oKa3sslearomc: niammuoble O6pa306am€ﬂbel€ ycayeu, omcymcmeyron npednucaﬂuﬂ KOHMPOJIbHO -

HAO30pPHBIX OP2aH08, OMCYMCMEYION UHMEPHAMbL):
HOPMAaTHUBHOE KOJUYECTBO MH(POPMAIIUU HA CTEHE - 15 eauHuI nHPpopManuu

2) PasmerneHo:

Ha WH(GOPMAIIMOHHOM CTEHJI€ B TIOMEIIEHUH OpTraHu3anuu — 15 eMuHUIb HHPOpMaIUH
Ha OUITHATBHOM CaiiTe opraHu3anuu — 43 eUHUI HHPOPMAIIHH.
Pacuer 1o BapuanTy 3:

S 39

Hm—l(l): l X( L +
2

15 44

) x100

12



0,5 x (1 +0,89) x100 = 0,5 x 189 = 94,50 = 94 daaa

3naum- Makcu-
. 3Hauenue
N IToxazarenu oneHku kayecrtBa | Mmocth | Ilapamerpbl moka3sarens ouenkn | HWHIMKATOpPLI NapaMeTpPOB MoKa3aTeeii nHapaverpon MajbHOe
moKa- | KavecTBa, NOLIekanpme oleHke OIIeHKH Ka4yecTBa B Gawnax | ShaveHue
3aTeJiei nokasareJiei
1.2.| Hanmnume Ha opUIIHATIEHOM 0,3 1.2.1. Hanmnuue Ha opUIIuaIbHOM - OTCYTCTBYIOT HJIU HE (PYHKITUOHUPYIOT 0 6aymo | 100 Gayios
caiTe OpraHu3alyy COLUAIbHON caifte opraHu3anuy UHQOPMALMK O | TUCTAHIIMOHHBIE CIIOCOOBI B3aUMOJEHCTBUS
cdepsl nHGOpPMALIAN O JMCTAHIIMOHHBIX CIIOCco0ax - KOJINYECTBO (DYHKIMOHUPYIOIINX mo 30 Hns
JMCTAaHIIMOHHBIX crIoco0ax B3aUMOJICHCTBUS C MMOTYYaTeSIMU | JMCTAHIMOHHBIX CIMIOCO00BB3aNMOICHCTBHS | 0aJIJIOB 32 pacuera
00paTHO¥ CBSI3U H YCIIyT ¥ UX (DYHKIIMOHUPOBAHUE: (om 00H020 00 mpex cnoco6os KK JIbIH dbopmyna
B3aMMO/ICHCTBHSI C 1) aGOHEHTCKOTr0 HOMEepa sxnouumensio) (Cumer) croco0 (1.2)
MOJTyJaTeNIIMU YCIYT U UX TenedoHa; (Tauer)
dyHKIMOHUpOBaHHUE: 2) anpec AIeKTPOHHOM MOUTEL; - B HAJIMYKMHU U QYHKIHOHUPYIOT Gosiee Tpex | 100 6asios
- a0OHEHTCKOTO HOMepa 3) 37eKTPOHHBIX CEPBHUCOB (ISt JMCTAHIMOHHBIX CIIOCOBOB B3aMMOICHCTBHS
TenedoHa; MOJAaYH 3JIEKTPOHHOTO 0OpaIeHus

- agpeca IEKTPOHHOU MOYTHI;

- JIEKTPOHHBIX CEPBHUCOB (IS
10JIa41 AJICKTPOHHOTO
oOpareHus (>kao0bl,
MIPEUIOKEHUS ), TIOTYyICHUS
KOHCYJIbTAIIMH [0 OKa3bIBAEMbIM
ycJyraMm U UHBIX.);

- pa3zgena opUIMAIBHOTO caiTa

(>xkaJT0OBI, TIPEIIIOKCHMS ),
MOJIy4EHUS] KOHCYJIBTALUU IO
OKa3bIBAEMBIM yCIIyraM U HUHbIX);
-4) pa3zaena opHUIMAIBLHOTO caiiTa
«Yacro 3a7aBaeMble BOIPOCHI»;
-5) TEXHUYECKO BO3MOYKHOCTH
BBIPYKEHUS MOJIy4aTeIeM yCIyr
MHEHUS O Ka4eCTBE YCIOBUMI
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«YacTo 3a1aBaeMble BOTIPOCHD»; OKa3aHHUs yCIyr OpraHu3alueit

- TEXHUYECKOU BO3MOKHOCTH conmansHOU cepsl (HaMune
BBIPAKEHUS 110JIy4aTEeIEM yCIyT AHKETHI ISl ONpOca IpakIaH U
MHEHHS O KaueCTBE YCIOBHI TUTIEPCCHUIKHA HA HEE);

OKa3aHMS yCIyT OpraHu3alnuein 6) MHOTO TMCTAaHIIMOHHOTO Crioco0a
COIMAIBHOM cephl (HaIMune B3aWMOJICUCTBUSL.

aHKETBI JUISL OTIPOCA TPAKIAH WU
runepccbiiku Ha Hee) (Iuer)

HI[I/ICT =TI[I/ICT X C;ch, (12)
rre
Tmer— KOMYECTBO OAIIIOB 32 KAXKIBIN AMCTAHIIMOHHBIA CrIOCO0 B3aUMOJICHCTBUS ¢ ToiydaresiMu yeayr (o 30 6aiioB 3a KaxIsIi CIIoco0);
Ciner— KOJIMYIECTBO (PYHKIIMOHUPYIONIUX TUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHS C TIOJYYATEISIMUA YCIYT, HH(MOPMAIHSI O KOTOPBIX pa3MelIeHa Ha
0(UIMAIIEHOM CcaiiTe OpraHU3allK COIAIbHOM chephl.
[Tpu Hamumy 1 QyHKIMOHUPOBAHHUHU O0JIee TPEX AUCTAHIIMOHHBIX CITOCOOO0B B3aMMO/ICHCTBUS C IOTydaTeI MU YCIYT TTOKa3aTesh OIICHKH Ka4ecTBa MPUHIMAET
3HayeHue 100 6amos.

IIpumep pacuyera 3HaYeHus nmokaszaress 1.2.

Bapuant 1
Ha caiite opranuzamnuu umeercst ”HGOpMAIUs O CIASAYIONIUX ABYX JUCTAHIIMOHHBIX CIIOCO0AX B3aMMOJICHCTBUS M BCE OHU

(G YHKITMOHUPYIOT:
1) Homepe Tenedona (Mo ykazaHHOMY HOMEPY OTBEYaeT COTPYIHUK OPTaHU3AIMK U MPEIOCTABIISICT OTBETHI HA BOMPOCHI MOJTydaTes

ycnyr);
2) TeXHUYECKast BO3MOXHOCTh BBIPAKCHUS MHEHUS TpaKJaHNHA (Ha caliTe OpraHu3alny pa3MelleHa aHKeTa, €€ MOXKHO 3aIOJTHUTH )

Pacder o papuanty 1.
(30 6anaoB x 2 cmocoba) = 60 6anI0B

Bapuant 2
Ha caiite opranuzanuu umeercst ”HGOPMAIHS O CISTYIONIUX TPeX JUCTAHIIMOHHBIX CITOC00axX B3aMMOJICHCTBHUS U BCE OHH

(YHKIIMOHUPYIOT:
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1) Homepe Tenedona (o yka3aHHOMY HOMEPY OTBEYAET COTPYIHUK OPTaHU3AIMH U MPEIOCTABISIET OTBETHI HA BOIPOCHI MOJTyYaTels
yeuyr);

2) agpece JICKTPOHHOM MOYTHI (MOYKHO OTIPABUTH COOOIICHUE U MOTYYUTh HHPOPMAIIUIO O €r0 MPOYTECHUH U OTBETE);

3) TexHUYECKasi BO3MOKHOCTh BBIPAKEHHSI MHEHHSI TPaXKIaHHHA (Ha caiiTe OpraHu3aiuy pa3MelIeHa aHKeTa, €€ MOYHO 3aTlOTHUTh )

Pacyer 1o Bapuaurty 2:
(30 6a10B % 3 cmoco6a) = 90 GasLIoB

BapuanT 3
Ha caiite opranuzanuu umeercs nHGopmanus o cleayruX NATH JUCTAHIIMOHHBIX CI0C00aX B3aMMOJIEUCTBHS U BCE OHU
(GYHKUIHOHUPYIOT:

1) Homepe Tenedona (Mo yka3aHHOMY HOMEPY OTBEYAET COTPYIHUK OPTaHU3AIMK U MPEIOCTABIISICT OTBETHI HA BOIPOCHI MOJTyYaTes
yeuyr);

2) agpece dIEKTPOHHOM MOYTHI (MOXKHO OTIIPABUTH COOOIICHUE U MOTYYUTh HHPOPMALIUIO O €TO IPOUYTECHHH U OTBETE);

3) 2JIEKTPOHHBIX CEPBUCOB (IS TIOAAYH DIICKTPOHHOTO oOpamieHus (Kaao0bl, MPEATIOKEHUS ), TIOTyYSHUS] KOHCYIIBTAIHH 110
OKa3bIBAEMBIM YCJIyraM U MHBIX);

4) pa3nena oduimanbHOro caiita «4acTo 3aaBaeMbie BOIPOCHD;

5) TexHUUECKast BO3MOKHOCTh BBIPAXKECHUS] MHCHHUS TPAXKIaHWHA (HA caiiTe OpraHu3aliy pa3MelleHa aHKeTa, €€ MOYKHO 3aIrOJTHHTh);
Pacyer o papuanry 3:

100 6anJ10B (Tak Kak B HAUIMYUU 00JIee TPeX CIIOCOO0B UCTAHIIMOHHOTO B3aMMO/ICHCTBHS)
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3Hauu- Makcu-
MOCTb . 3HaueHue MajbHOE
No [Toxa3zaTenu OIEHKH KayecTBa HoKa- [TapameTpsl moka3zaTesns OLEHKH WMHaukaTopsl mapaMeTpoB MOKa3aTesen HapaMeTpoB | sHaueHue
. Ka4eCTBa, MOJISKAIINE OLIEHKE OIICHKH Ka4ecTBa .
3areneit B Oaymax | mokasatelei
B Oarutax
1.3.| dons mosygaresnei yciyr, 0,4 | 1.3.1.Y10BIeTBOPEHHOCTH YHCIIO TIOJTy4aTeNeil yCIyT, 0-100 100 6annoB
YIIOBJIETBOPEHHBIX Ka4eCTBOM, MOJTHOTOW U yJIOBJIETBOPEHHBIX Ka4Y€CTBOM, TIOJTHOTOU M OammoB
OTKPBITOCTHIO, TIOJTHOTOH 1 JOCTYITHOCTBIO HHPOPMAITIH O JOCTYITHOCTBIO MHPOPMALIUH O JIETETHHOCTH st
JTOCTYITHOCTBIO HH(POPMAITUH O JeSTETFHOCTH OpTaHU3aIH OpraHu3aIluy CONUATBHON cepHl, pacuera
NeATETBbHOCTH OPTaHU3aIIH COLIMABHOM c(ephl, pa3MEIICHHOW | pa3MelIeHHONH Ha MHPOPMAIMOHHBIX CTEHAAaX bopmyma
coLMaNbHON cepbl, Ha MTHPOPMAITMOHHBIX CTEH/IaX B B [IOMEUIEHUH OPTraHU3alMK COLUAIIBHOMN (1.3)
pa3MeIIeHHo! Ha MTOMEICHUH OPTaHU3aIIH cdepsl 0 OTHOIIEHHUIO K YUCITY OTIPOIIEHHBIX
WH(POPMAIMOHHBIX CTEHIaX B NoJTyJaTeNell yCiIyT, OTBETUBIINX Ha
MTOMEIICHUN OPTaHU3aIiH cooTBeTcTBYIomHit Borpoc aukeTs! (Y cremn)
COLMAIIBHOI Chepsl, Ha 1.3.2. Y 10B1€TBOPEHHOCTH YKCJIO TIOTy4aTesIed YCIIyT, 0-100
ouIHATEHOM CaiiTe Ka4eCcTBOM, MMOJTHOTOU 1 VY 10BIETBOPEHHBIX KAYECTBOM, IIOJTHOTOU U 6amioB

OPraHu3aIy COIUaIbHON
cdepsl B cetn «IHTEpHET

(Hompy;[) (8 % ot obrrero
YHCIIa OMPOIICHHBIX

nosny4areneit yeayr (Yoom)).

JOCTYITHOCTBHIO HH(GOPMAIIHH O
JeSITeIbHOCTH OpraHu3aluu
COIMaIbHOM c(ephl, pa3MeIIeHHON
Ha o(uLManbHOM caiiTe
OpraHHu3aluK COIUAIBHOM C(ephl B
cetu «MHTEpHETY

JTOCTYITHOCTBIO HH(GOPMAIIUH O JACSITEIBHOCTH
OpraHu3aIui COUAITLHOM Cephl,
pa3MeIIeHHOW Ha OUITMATLHOM CaiTe
OpraHu3aIui COMAIbHON c(hephl 1Mo
OTHOIIICHUIO K YHCITY OMPOIICHHBIX
MoJTyvaTesiel ycIIyr, OTBETHBIIINX Ha
COOTBETCTBYIOIIUNA BOIIPOC AHKETHI (ycaﬁT)

1 Gy

=( Y crenat Y caiir )XlOO,

ya 2XYo6m

(1.3)

B cJIydac, €CJIM KOJIMYCCTBO OIMMPOMICHHBIX I'PaKdaH, OTBETHUBIINX HA BOIIPOC 00 YAOBJICTBOPECHHOCTHU OTKPBITOCTLIO, MOJTHOTOH U JOCTYITHOCTBIO I/IHCI)OpMaI_II/II/I,

pa3MeH.IeHHOﬁ Ha CTEHJaxX U Ha caiTe pa3an4acTCs, pacucT NpOU3BOJUTCA 11O (bOpMy.]'IeZ

rac:

[1°T<p

1 YCTEH}I

YCaiflT

= X(

ya 2

+
qoﬁm -CTEeH]T

)x100, (1.3)

q0611l -calT
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Y erenn - YACIO TOJTyYaTEICH yCIYT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, TIOJHOTON M TOCTYITHOCTBIO HH(POPMALIUH, PA3MELICHHON Ha WH(POPMALIMOHHBIX CTEHIAX B
MIOMEIICHUN OPraHu3aliy COUUATBHON Cephl;

Y caiir - YMCIIO TIOJTyYaTENICH yCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON U IOCTYIMHOCTHIO MH(OPMAIIMHU, pa3MEIIEHHON Ha O(PUITMAIbHOM CailiTe OpraHu3allny;
Yoom - OOIIIEE YHCIIO OMPOIICHHBIX TOTydaTeNIeH yCIIyT;

Yo6m-creny - YUCIIO OMPOIICHHBIX I'PaXK/1aH, OTBETUBIIMX Ha BOIIPOC 00 yIOBIETBOPEHHOCTH OTKPBITOCTHIO, TOJIHOTOM U JOCTYITHOCTBIO HH(POPMAINH, Pa3MEIIECHHON
Ha HH(POPMAIIMOHHBIX CTEHAX;

Yo6m-caiit - YUCIIO OMPOIIEHHBIX I'PaXAaH, OTBETUBIINX HAa BOIPOC 00 YAOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJTHOTON U JOCTYIHOCTbIO MH(POPMAIUH, pa3MEIIEHHON
Ha OQUIMATILHOM CaiTe.

IIpumep pacyera 3HaYeHus nokasarenas 1.3.

Bapuant 1.
Uwucno onpoIieHHBIX TPaXK/IaH, OTBETUBIINX Ha Bompoc 2 AHKeThI (cM. PexoMenmyeMblii oOpa3enr AHKETH B ipuka3ze Muntpyna Poccun ot

30 oktsi6pst 2018 r. Ne 6751) — 450 yen.
W3 HUX 4uCIIO MOJydaTesaeii yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MIOJTHOTON M JOCTYITHOCTHIO MH(GOPMAIINH, Pa3MEIIEHHON Ha
nH(OPMAIIMOHHBIX CTEHJaX B TomelnieHnn opranuzaruu — 200 ger.

Ywucno onpoiieHHBIX Tpak/laH, OTBETUBIINX Ha Bompoc 4 AHKeTHI (cM. Pekomenayemblit oOpaser; AHKeThI B prkaze MunTpyaa Poccuu ot
30 oktsi6pst 2018 r. Ne 6751) — 450 yen.
W3 HUX 4mciIo mosydaTeneil yCayT, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTON M JOCTYIMTHOCTHIO MH(OpMAINK, pa3MElIeHHON Ha
oduragbHOM caiiTe opranuzaruu 330 yen.;
Pacyer no papuanty 1:

(200+330) : (2 x 450) x100 = 530 : 900 x 100 = 0,5889 x 100=58,89 = 59 6a10B.

Bapuaut 2
Ywcio onpoIieHHbIX TPaK/IaH, OTBETHBIINX Ha Bonpoc 2 AHKeThI (cM. Pekomenmyembrit oOpasenr AHKeTh B ipuka3ze Muntpyna Poccuu ot

30 oxTs6pst 2018 1. No 675H) — 450 yen.
W3 HUX 9ucio moaydaresneil yeiuyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MIOTHOTON U JOCTYITHOCTHIO MH(GOPMAIINH, Pa3MEIEHHON Ha
nH(OPMAITMOHHBIX CTCH/IaX B IOMEIIeHUH opranmu3auu — 170 geu.

Ywrcio onmpoIIeHHbIX TPaKIaH, OTBETUBIIHNX HA Bonpoc 4 AnkeTsl (cM. Pekomenmyemebrit oOpasenr AHKETHI B ipukaze MunTpyaa Poccun ot
30 oxTs6pst 2018 1. Ne 675H) — 360 uemn.
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W3 HuX yucno nojydareneil yeiyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOTHOTON U AOCTYIHOCTBIO MH(POPMALIMH, Pa3MEIIEHHON Ha
oduimanbHOM caifte opranuzanuu 320 yen.;

Pacyer 1o Bapuanty 2:

0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 faraa

Hroro no kputepuio 1 K'=(0,3>%ILuug + 0,3%¥Imer + 0,4 ﬂ"““’yz)l

«OTKpBITOCTH U IOCTYITHOCTH 100 Garnos
uHopManuu 00 oOpraHu3anun PaccuutbiBaeTcs ¢ y4eTOM 3HAYMMOCTB KaKJI0I0 II0Ka3aTels,

counanbnoii chepnn» (K1) XapaKTePU3YIOLIEro JaHHbIA KPUTEPUU

IMpumep pacuyera 3HaYeHUsI KpuTepus 1(10 3HAYCHHUSIM [TOKa3aTeei B Bapuante 1)
Iung- cooTBETCTBUE HHPOPMALMH O IEATEIHHOCTH OPTaHU3AlMY COLIMATIBHON cepbl, pa3MelleHHON Ha O00IIeI0CTYIHBIX HH(OPMAIIMOHHBIX pecypcax, ee
COJIEPXAHUIO U TOPAAKY (hopme), yCTaHOBIEHHBIM HOPMAaTHBHBIMU IPABOBBIMU aKTaMH — 42 Gasuia.
I uer- HATMUKE HA O(UIIMATIEHOM CalTe OpraHU3alMK CONMAILHOM cepbl HH(POPMAIIUK O TUCTAHIIMOHHBIX CITOCO0aX 0OpaTHOM CBSI3M M B3aUMOJCHCTBUS C
MOJTy9aTeNSIMUA YCIYT U UX GyHKIHOHHpOBaHUE — 60 GayIoB.
I1°"™Py,- nonst mostyyaTenelt ycnyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTON M IOCTYITHOCTHIO HH(OPMALIUY O JeSTeIbHOCTH OpraHU3aliK COLMabHOM chephl,
pasMeleHHOH Ha MHPOPMAIMOHHBIX CTEH/IaX B IOMEIICHUU OpraHu3aliy COIUAILHON cephl, Ha OQUITUATIEHOM CaiiTe OpraHu3aliy COMAIBHOU CEpPhI B CETH
«HTepHeT» - 59 6amos.
Pacyer suadenus Kpurepus 1.

K!= (0,3 x 42) + (0,3 x 60) + (0,4 x 59) = 12,6 + 18 + 23,6 = 54,2 = 54 fa1a
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[MTokazarenu, XxapakTepU3yOLIHe
KOM®OPTHOCTH VCJIOBUN ITPEJOCTABJIEHUA YCIIVT,
B TOM UUCIJIE BPEMS OXXKUJIAHUA ITPEJJOCTABJIEHUA YCIIYT
KOM®OPTHOCTH YCJIOBUI ITPEAJOCTABJIEHUA YCIIVT

(nng oneHku opranu3anuii B cepe oOpazoBaHmsl)

3naum- Makcu-
. 3HaueHnue
No Iloxka3atenu oneHku kayecTsa | MOcTh | I[lapamerpnl moka3zarelisi oueHkn | HWHIHKATOPHI MapaMeTPOB MoKa3aTeJiei napamerpo | MATPHOE
B MoKa- Ka4yecTBa, MO/JIeKALIUE OI[EHKE OI[€eHKH KayecTBa P P 3HAYeHHUe
. B B 0aJj1ax .
3aTeJsiei noka3zareJieit
2.1.| ObecrieueHne B OpraHu3anuu 0,3 2.1.1. Hanmane koM(pOPTHBIX - OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHSI 0 6aymoB | 100 Gayios
CONMANTLHOM chepsl YCIIOBUH JIJIS TIPEI0CTABIICHUS o 20
KOM(OPTHBIX YCIIOBHH /ISt yCIIyT, HapUMEp: - KOJIN4eCTBO KOM(OPTHBIX YCJAOBUM [1JI5 OaoB 3a Hns
MPEOCTABICHUS YCIIYT 1) Hanuure KoM(pOPTHOM 30HBI MIPEIOCTABIICHUS YCIYT (0m 00H020 00 KaXxJ10e pacuera
(mepevenb mapamMeTpoB OTabIXa (0KUIAHHSA) yemvipex exmouumensio)(Crome,) YCIIOBHE bopmya
KOM(OPTHBIX YCITOBUH 000pYTIOBaHHOM COOTBETCTBYIOIICH (Txoma) (2.1)
YCTaHaBJIMBACTCA B MeOelbo; - HaJM4ue 1Ty U 0osiee KoM(GOPTHBIX 100 6amnoB

BEJJIOMCTBEHHOM HOPMAaTHBHOM
aKTe YIIOJTHOMOYEHHOTO
(dbenepanbHOTO Oprana
WCTIOJIHUTEJIBHOM BJIacTH 00
YTBEP)KIICHHH TTOKa3aTeIeH
HE3aBUCUMOU OIEHKU KauecTBa)

(HKOMq).ycn)

2) HaJIMYUE U TIOHATHOCTh
HaBUTALIMK BHYTPU OpTraHU3aLNN
COIMaTBHOU cephl;

3) HaM4YKe ¥ JOCTYITHOCTh
IMUTHEBOI BOJBI;

4) Hamu4re W AOCTYITHOCTh
CaHUTAPHO-TUTUEHUYECKHUX
MMOMEILICHUH;

5) caHuTapHOE COCTOSIHHE
MIOMEILIEHUH OpraHu3aliu
COIMaTbHOM cephl;

6) TpaHCTIOPTHAS JOCTYITHOCTh
(BO3MOXHOCTB JI0€XaTh JI0
OpraHHU3aIH COIUAIBHOM cephl
Ha OOIIECTBEHHOM TPaHCIOPTE,
HaJu4yue NapKOBKH);

7) MOCTYITHOCTD 3aIMCH Ha

YCIOBUH 7Sl IPEIOCTaBICHUS YCIIyT
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MoJTydeHue yciyru (1o Tenedony,
Ha OHUIMATIEHOM caiTe
OpraHu3alui COLMAIBHOMN C(ephl B
cetu «HTEpHET», MOCPEACTBOM
Enunoro nopraia
roCy/lapCTBEHHbIX U
MYHUIIUTIABHBIX YCIYT, TIPH
JMYHOM TOCEIIEHNUH B
perucTparype UiM y creuainucTa
OpraHM3aIy COLMAIbHOM cepsl);
8) uHbIe mapaMeTpsl KOM(MOPTHBIX
YCIIOBH, YCTAHOBJICHHBIE
BEJIOMCTBEHHBIM HOPMAaTHUBHBIM
aKTOM YIOJIHOMOYEHHOTO
(dhenepambHOTO Oprana
WCIIOJIHUTEIBHOM BlIacTH

HKOMq).yc.II = TKOM(l)xCKOM(l), (2 1)

rue:
Txomp— KOJIMUYECTBO OAIIIOB 3a KaxkJ10€ KOM(OpPTHOE ycioBue npeaocrapieHus ycayr (o 20 6aios 3a kax10e KoM(pOpTHOE ycIoBHUE)
Cromg— KOJIIMIECTBO KOM(POPTHBIX YCIIOBUH MPEIOCTABICHUS YCIIYT.

[Tpu Hamuuuu maTH 1 60Jice KOM(OPTHBIX YCIOBUHN MPEIOCTABICHUS YCIYT moka3arenb oleHKH KauecTBa (Ixomg.yen) puHEMaeT 3HaueHue 100 Gaymuios

IIpumep pacyera 3HaAYeHUs Moka3aTessi 2.1.

Bapuant 1.
B opranuzanuu B HATU4YUU TPH YCIOBUS KOM(DOPTHOU CpeIbl:

1) Hamuure KoM(pOPTHOM 30HBI OT/IBIXA (0KHIAHUS) 000PYAOBAHHON COOTBETCTBYIOIICH MEOEIbIO;
2) HAJIMYKE W TIOHATHOCTh HABUTAIMY BHYTPU OPraHU3aIllMU COITUAITBHOMN Cephl;
3) HAJIMYKUE U JOCTYITHOCTH MUTHEBOM BOJIBI.

Pacyer 1o Bapuanty 1:
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Hxomp.yea =20 0as10B X 3 yesoBus = 60 0a/10B

Bapuant 2.
B opranuzanuu B HaIM4YUKU OATH YCIOBHN KOM(DOPTHOM Cpebl:

1) Hamuure KoM(pOPTHOM 30HBI OT/IbIXA (0KHIAHHUS) 000PYAOBAHHON COOTBETCTBYIOIICH MeOEIbIO;
2) HAJIMYKE U TIOHATHOCTh HABUTALIMK BHYTPU OPraHU3alliy COLUATBHOMN Cephl;

3) HAIMYHUE U JOCTYIMHOCTh MUTHEBOM BOJIBI.

4) HaJW4Yue W JOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMECIIECHHUH;

5) caHUTapHOE COCTOSIHUE MMOMEIIECHHI OPTaHU3aAIMH COLUATBHOM ChEpBbI.

Pacyer 1o Bapuanty 2:

IMiomg.yea= 20 6ansoB x 5 ycaosuii = 100 6an0B

Bapuant 3.
B opranuzanvv B HATUYUH MIECTh YCIOBHIA KOM(POPTHOM CPEIbI:

1) Hamuure KoM(pOPTHOM 30HBI OTbIXA (0KHIAHHUS) 000PYAOBAHHON COOTBETCTBYIOIICH MeOEIIbIO;

2) HaJIMYUE U TIOHATHOCTh HABUTAI[MK BHYTPH OPraHU3ALUHU COLMATIBHOMN chephl;

3) HamM4Ke U AOCTYITHOCTh MUTHEBOW BOIBI.

4) HAJIMYKE ¥ JOCTYITHOCTh CAHUTAPHO-TUTHEHUYCCKUX TOMEIIICHHIA;

5) caHUTapHOE COCTOSTHUE IMOMEIICHNI OPTaHNU3AINN COUATBHON Chephl

6) TpaHCTIOPTHASI TOCTYITHOCTh (BO3MOXHOCTB J0€XaTh JI0 OPTaHU3AINN COMATBHON Cephl Ha OOIIECTBEHHOM TPAHCIIOPTE, HATNIHE

MapKOBKH).

Pacuer 1o Bapuanty 3:

Hxomp.yen= 100 6an10B (Tak Kak B HAMMIUU OoJiee MATH YCIOBUM KOMGMOPTHON CpeJibl)

B cdepe oOpasoBanus
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[Tokazatens «Bpemst oxumanus MpeIOCTaBICHHS YCIYyTH» He YCTaHOBJIeH. [Ipu pacueTe HTOroBOro 3HAYCHUS KPUTEPHSI
«KoMhopTHOCT YCIIOBHH TIPENOCTABICHUS YCIyT» Ui OpraHu3anuidi B chepe oOpa3oBaHMs HCIONB3YETCS pacueTHas BEIMUYHMHA TOKa3aTes
(2.2), xoTopas onpeneseTcs Kak cpeaHee apupMETHISCKOE KOJMYECTBO 0aJIOB 10 YCTAaHOBJACHHBIM MoKasaressM (2.1 u 2.3) o gpopmysie:

Ixcomp.yea TPy, (2.206p)
2

oop —
H (1747 9 G

rac

I xomg.yea- 0Oeciedenne B opranu3auu KOMPOPTHBIX YCIIOBHi (ToKasaresp 2.1)

IT*M®y; omst momyuaTeneit yeayr, yA0BIETBOPEHHBIX KOM(BOPTHOCTBIO TIPEIOCTABICHNS YCIyT OpraHu3anueii (mokasarens 2.3)

BapuanT 3. B cdhepe o6pazoBanus

[lokazarens (2.2)«Bpemsi oXumaHus NPENOCTaBICHHS YCIyrW» He ycTaHoBleH. [Ipu pacueTe HTOroBOro 3Ha4YeHUs KpUTEpUs
«KoM@popTHOCTH ycoBul pe1oCTaBICHUS yCIyT» g Opranu3aiuii B cepe o0pazoBaHus UCIIOJIB3YETCS pacyeTHas BEJIMYMHA MMOKA3aTes
(2.2), koTopas omnpeaenseTcs Kak cpeaHee apupMeTHIECKOe KOJIMYSCTBO OAJIJIOB [0 YCTaHOBJACHHBIM Mmokasatessim (2.1 u 2.3).

Iiomp.yea- (MOKazarens 2.1 — «ObecnieueHre B opranu3anu KOMGOPTHBIX YCIOBHUH I MpenocTaBieHus yeayru) = 60 6ammon

I - (mokasatens 2.3 — «J{ons mosydareseil yciyr, ya0BIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIECHHS YCIyT BOPraHM3aIII
opraHu3anuy KoMGOPTHBIX YCIOBUH JUIS TIPEIOCTABICHUS YCIYTH, CM. pacdyeT Huxke) = 89 GamnoB

Pacyer o papuanry 3:
I1°ux= (60 6ammoB + 89 6annos) : 2 =149 : 2=74,50 = 74 6anna
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3naum- Makcu-
MOCTh . 3Hauenue MaJjibHOe
IToxa3aTenu oneHKH KayecTBa IlapameTpsl noka3areJisi oueHkn | HWHIMKATOPHI MapaMeTPOB MoKa3aTeei
Ne MoKa- napamMerpo | 3HadeHue
.| KaudecTBa, MOMJIEKALHE OLEHKE OLICHKH Ka4yecTBa .
3aTeJei B B 0a/1ax |mokasareJiei
B 0as1ax
2.3.| Joust mosryuareneid yciyr, 0,3 | 2.3.1.Y10BIETBOPEHHOCTH YHCIIO TIOJyJaTeleit yeyr, 0-100 100 6ammoB
YAOBJICTBOPCHHBIX KOM(OPTHOCTBIO IPEOCTABIEHUS | YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO 0ayioB s
KOM(OPTHOCTBIO YCIIYT OpraHu3aliuend COnUaIbHOM MPEIOCTABIICHUS YCIYT OpraHu3alnnei pacuera
HPEAOCTABJICHHUA YCIIYT chepsl coruanbHoi cdepsl (V). o oTHOmEHMIO dbopmyna
OpraHHU3alncH CONNATEHON K YHCITY OTIPOIIEHHBIX TOJTydaTeIel YCIyT, (2.3)

ctepsl (B % ot ob1iero uncia

ONIPOLIEHHBIX NOJIydaTenen

KoM
yeryr)(IT**™® )

OTBETHBIIMX Ha JaHHBINA BOMTPOC (Yosm)

HKOMq) — y l\UlVl(p

y qoﬁm

x100, (2.3)

rae

VM _ ypicnio noydatenel yeyr, yI0BIeTBOPEHHBIX KOM(MOPTHOCTBIO TPEJOCTABIEHHUS YCIYT OpraHu3alel coluanbHo cepsl;

Yoom- 00I1I€€ YHCIIO OMPOIIEHHBIX MOJTydaTeseil yCiayr.

IIpumep pacuera 3Ha4YeHHUsI MoKka3zaTes 2.3.

Yucrno noydarenent yciayr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO MPEOCTABICHUS YCIYT opraHu3anuei counansHoit chepsl — 400 ver;
OO6111ee urcIo OMPOIICHHBIX OJIyYaTeNel yCIayT, OTBETUBIINX Ha Boipoc 6 AHkeThI (cM. Pexomenayemblii 00paszer; AHKETHI B IpUKa3e

Muntpyna Poccun ot 30 okTs16ps 2018 r. Ne 6751) — 450 gen.
Pacyer nokasarens 2.3;

TV = 400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 Ga1108

L= x + x + x I\UAVI\P
HTOro 1o Kputepuio 2 R=0,3% Mcongyen + 0,3 Honnn + 0,3H yg

«Kom¢popTHOCTS yC/10BHIT
NPeJoCTABJICHHUS YCIYT,

100 6amwoB
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B TOM YHCJIe BpeMsl 0:KHIaHUsA
npenocrapienus yeayr» (K?)

[Toka3arenu, XxapakTepU3yIOIIUe
JOCTVYIIHOCTS YCIVT AJIAA UHBAJINIOB

3naum- Makcu-
ITapameTpsl MoKa3aTeJs OLEHKHU . 3HaueHnune
IMoka3aTe/u OlleHKH KayecTBa | MOCTh NuaukaTopsl napaMeTpoB noka3areJieit MajbHOe
Ne Ka4yecTBa, napamMeTpo
noKa- 4 OI[€eHKH KayecTBa 3HAYeHHUe
. MoJJIesKalIme OleHKe B B 0a/u1ax .
3aTeJiei nokKasareJiei
3.1 | OGopynoBaHue MTOMEIICHHIA 0,3 | 3.1.1. Hayimume B MOMEIIECHUSIX - OTCYTCTBYIOT YCIIOBHUS JOCTYITHOCTH JUJISI 0 6aymoB | 100 GammoB
OpTraHM3aIUH COITUATBHOMN OpTraHM3aIUH COITUATBHOMN Cephbl U | MHBAITUIOB
cdepsl U pUIeramIIe K Hei Ha MpWIETaKIIel K Heil o 20 Hns
TEPPUTOPUU C YICTOM TeppuTopuu:* - KOJINYECTBO YCJIOBHIA TOCTYNHOCTH 0asioB 3a pacuera
JOCTYITHOCTH JIJIsl HHBAJIUIOB: 1) 00OpyIOBaHHBIX BXOIHBIX OpPraHM3aNuM JIyIsl HHBAIUAOB (OT OJTHOTO JI0 KaK10€e dbopmyna
opr
- 000py/IOBaHHBIX BXOIHBIX TPy MaHgycaMu (0 IbEMHBIMU gerpipex) (C zlocT) yCIIOBHE (3.2)
TPYII TaHIyCaMH mwiargopmami); (TP 40c1) Enunoro
(mobeMHBIMHU TUTaT(OPMaMH); 2) BBIJCICHHBIX CTOSHOK TS opsiaKa
- HAJIMYWE TSATU 1 00Jiee yCI0BUN 100 6asnnoB

- HAJIMYHE BBIICIICHHBIX
CTOSTHOK JUTSI
aBTOTPAHCIIOPTHBIX CPECTB
WHBAJINIOB;

- HAIMYKE a1alTHPOBAHHBIX
U TOB, MOPYUHEH,
pacIIUpEeHHBIX TBEPHBIX
MIPOEMOB;

- HAIMYKHE CMEHHBIX Kpece-
KOJISICOK;

- HaJIM4Ke CHeIHalbHO
000pyIOBaHHBIX CAHUTAPHO-
TUTHEHUYECKUX TOMEIIEHUH B
OpraHHu3aliy COIHATILHOM

opr
cohepsr. (11 nocT)

ABTOTPAHCHOPTHBIX CPECTB
WUHBAJIHUJIOB;

3) amanTHPOBaHHBIX TU(TOB,
NOpPYYHEH, paCIIUPEHHBIX TBEPHBIX
IPOEMOB;

4) CMEHHBIX KPeCes-KOJISCOK;

5) criermanbHO 000PYIOBAHHBIX
CaHUTAPHO-TUTUEHUYECKUX
TIOMEIICHUH B OpraHU3aIlluu
COLIMAIBHOM cephl.

JOCTYIIHOCTH JIsI UHBAJIIN OB
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opr opr opr
e poer = T noer X € noer, (3.2)

re:

TP joer— KOJMYECTBO OAUIOB 32 KaXI0€ YCIIOBHE JIOCTYITHOCTH OpraHu3aiiuu i HHBUI0B (1o 20 6aJiioB 3a KaXKJI0€ YCIOBUE),

C°P" ocr— KOJIMYECTBO YCIOBUHM TOCTYITHOCTH OPraHU3aIiK JJIsl HHBAJIHIOB.

[pu Hanuumu mATH U O0JIee YCIOBHI JOCTYITHOCTH YCIIYT JJIsl MHBATUIOB MOKa3aTelb OlleHKU kadecTBa (I1°P yocr)ipriHuMacTt 3nauenue 100 6amios

Ilpumep aas pacyera 3HaYeHUd Noka3zaresns 3.1.

Bapuant 1
B opranuzanuu B HaM4uM 4eThIpPe yCI0BUS 00€CTICUeHUS JOCTYITHOCTH ISl MHBAUOB (HAIIPUMED, CIICIYIOIINE):

1) 006opyIOBaHHBIX BXOIHBIX IPYIII MaHycaMu (IO IbEMHBIMH TIATHOPMAMH);
2) BBIJICIIEHHBIX CTOSTHOK JUIsl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIUJIOB,

3) crniennanbHO 000PYIOBAHHBIX CAHUTAPHO-TUTHEHHUYECKUX TIOMEIECHUI B OpPraHU3aIliK COIMATBHOM Cchephl;
4) HaIM4KEe CMEHHBIX KPECEI-KOJISCOK.

CPl'joer —KOJTMYECTBO YCIOBHUH JTOCTYITHOCTH OPTaHU3AIMH JIJII UHBAIHJIOB — 4.
TP jocr -KOJIMUECTBO OAITIOB 32 KaXKI0€ YCJIOBUS JOCTYITHOCTHU JJIs1 MHBAINI0B — 20 6aios.

Pacyer nio papuanry 1:

TP s0er = 20 GassioB % 4 yesoBus = 80 6a/ioB
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Bapuant 2

B OpraHv3alyi B HAJIWMYHWH IIECTh YCJIOBI/Iﬁ oOecIieueHus AOCTYITHOCTH IJII MHBAJIUIOB.

Pacyer 1o Bapuanty 2:

TP 0er = 100 6ans10B (TTpU HATMYMHK TSATH U 00JIee YCIOBHUH JOCTYITHOCTH TTOKa3aTeb NpuHUMaeT 3HaueHnue, papHoe 100 6amiam).

3.2| OGecnieueHue B OpraHu3aluu 0,4 | 3.2.1. Hamnume B opranu3anuu - OTCYTCTBYIOT YCIOBHS 0 6autoB | 100 Ganos
COLIMANIBHON cephl yCIoBUM COIMABHOM c(hepbl YCIOBHIA JIOCTYIHOCTH, TIO3BOJAIOLIHE
TYITHOCTH, TIO3BOJISTFOIIIAX TYITHOCTH, TTO3BOJISIOIIHX
JOCTYITHOCTH, MO3BOJISIOLL JOCTYITHOCTH, TIO3BOJISTFOLI] HHBATHIAM MOTYIaTh YCTYTH Tl
WHBAJTUIaM IT0JTy9aTh YCIyTH MHBAJIUAAM T0JIy4aTh YCIYT'H HapaBHE C
) } HapaBHE C APYTHUMHA pacuera
HapaBHE C JPYTUMHU: JPYTAMH:
- TyOoIMpoBaHue JIsl HHBAJIHJIOB 110 1) nyGnupoBaHue U HHBAIUIOB TI0 - KOJIM1€CTBO yCJI0BUH 1o 20 opmyma
CIIyXy M 3PEHHUIO 3BYKOBOU U CIIyXY M 3pEHHIO 3BYKOBOW U JAOCTYIMHOCTH, MTO3BOJISIOIINX 6aioB 3a (3.2)
3pUTENbHON HH(OPMALIHIL, 3PUTEIBHOM HHPOPMALIHH; WHBAJIAJIaM I0JIy4aTh YCIyrd KaXKJ10€ Enunoro
- Hy6J'IE/IpOBaHI/Ie HA/IITUCEH, 3HAKOB 2) I[X6J'II/IPOB3HEI€ HA/IIUCEH, 3HAKOB U HapABHE C PYFHMH (OT OJHOTO 10 yCioBHe nopsiIKa
Y MHOM TEKCTOBOM U rpaduyeckoit MHOM TEKCTOBOM U rpaduueckoi
Cyc.ler (Tycnyr )
YETHIPEX) 10ct) noet
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nH(pOpMaIUY 3HAKAMH,
BBITIOJTHEHHBIMH penbedHO-
TOUYEYHBIM IpUGTOM bpaiins;

- BO3MOYKHOCTb IIPEIOCTABIICHUS
MHBAJIUAAM I10 CIyXy (ClyXy U
3pEHUIO) YCIYT CYpIOTIEPEBOIUUKA
(TrdIrocypIoTIepeBOUNKA);

- HAIMYKE aTbTePHATUBHON BEPCUU
O(UIMAIBHOTO caiiTa opraHu3aluu
COLIMANIbHOM c(epsl B CETH
«MHTEpHET» U1l MHBAIUIOB 1O
3pEHHUIO;

- IOMOIIlb, OKa3bIBaeMast
paboTHUKAaMU OpraHU3aliu
COLIMANIBHON cepbl, PO IIUMU
HeoOxo1uMoe 00ydeHue
(MHCTPYKTUPOBAHUE) IO
COIIPOBOKJCHHUIO HHBAINIOB B
MIOMEUICHUAX OpraHn3aluu
COIMaTbHOU cpephl U Ha
MPUJIETAIOIIECH TEPPUTOPHUH;

- HaJIM4K1e BO3MOKHOCTH
IIPEJOCTaBIICHUS YCIIYTH B
JIUCTAaHIIMOHHOM pEXHUME UM Ha

nomy. (IIYY yoer)

nH(pOpMAIIUY 3HAKAMH, BBITIOJIHEHHBIMH
penbedHO-ToueuHbIM mpudrom bpaiins;
3) BO3MOKHOCTB TPEI0CTaBICHHUS
WHBAJIAJIAM TI0 CIIYXY (CIyXY U 3pEHUIO)
YCIYT CYpIOIIEpEBOAUNKA
(TEdITOCYpIOTIEPEBOTIHKA);

4) HajM4Ke AbTCPHATUBHOM BEPCUU
o(HIIMATBHOTO CaliTa OpraHnu3aluH
cormanbHOM cdepnl B cetu «MHTEpHET»
JUTSl ’HBAITUJIOB TIO 3PEHUIO;

5) momork, oka3piBacMasi pabOTHUKAMHK
OpraHMu3aluy COLMAIBHOMN cdepsl,
MPOIIEIITUMU HE0OX0MMOE 00yIeHUE
(MHCTPYKTHPOBAHUE) IO
COTIPOBOK/ICHUIO WHBATUIOB B
MOMEIICHHUSX OPTaHU3aluN COIIMATbHON
cdepsl 1 Ha IPUJIETAIOIIEH TEPPUTOPHH;
6) HaaHYHEe BO3MOYKHOCTH
MIPEAOCTaBJICHUS YCIYTH B
JIMCTaHIIMOHHOM PEXHME HIIH Ha JIOMY.

- HaJIM4Ke MATH U OoJiee yCIoBUi

JIOCTYITHOCTH

100 GamoB

rae:
Tyeayr

yCIIOBUE);

HyCﬂyrI[OCT - TYCJIyrIIOCT X CycnyrIlOCT,

(3.2)

noct — KOJIMYCCTBO 0asI0B 3a KaXa0¢€ yCJIIOBUEC NJOCTYIIHOCTH, IIO3BOJIAIOIICC HHBAJIMAAM I10JIY4aTh YCIYI'M HApaBHE C IPYIr'UMU (HO 20 OamoB 3a KaXXa0¢€
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CY™ foer— KOJIMYECTBO YCIOBUH IOCTYITHOCTH, MO3BOJISIOLUIMX MHBAIMIaM NIOJy4aTh YCIYT'M HapaBHE C IPYTHUMH.
HpI/I HaJIMYUU IIITH U GOHCC YCHOBI/If/’I AOCTYIIHOCTH, IMO3BOJIAIOIINUX HWHBAJIMAAM IOJYYaTb YCJIYTW HApaBHC C APYIrUMH, IMOKA3aTCJIb OLICHKKW KadCeCTBA
(I1Y™Y yoer )ipuHHMaeT 3HaueHue 100 Gamios.

Ilpumep aas pacyera 3HaYeHUA Noka3zaresus 3.2.

Bapuant 1
B opranuzanuu B HaTM4YuK TPM YCIOBUSI TOCTYITHOCTH, MTO3BOJISIONIME WHBAJIU/IAM TOJIy4aTh YCIYT'H HApaBHE C IPYTUMH (HaIIpuMmep,

CJIEYIOLIUE YCIOBUS):
1) my6GnupoBaHuUe ISl MHBATUIOB 110 CIYXY M 3PEHUIO 3BYKOBOM U 3pUTEIIBHOM WH(pOPMAIINY;
2) ny0iaMpoBaHUE HAJIKUCEH, 3HAKOB U MHOW TEKCTOBOM U rpadudeckoil HHGOpMaIiH;

3) BO3MOKHOCTb MTPEIOCTABICHUS HHBAIHIAM T10 CIIYXY (CIIyXy M 3p€HHI0) YCIIYT CypAOIepeBo1YMKa (TH(IOCYPIOTEPEBOTINKA).
CP" jocr —“KOJIMIECTBO YCIOBHH JOCTYITHOCTH, TIO3BOJISIOIINE HHBAJIH/IAM TIOJTy4aTh YCIYT'H HapaBHE C IPYTUMH — 3.
TP jocr -KOJTMYECTBO OAIUTOB 32 KAX0€ YCIOBHS JIOCTYITHOCTH YCIIYT [T HHBAINIOB — 20 GayioB.

Pacyer no papuanty 10
I joer = 20 Gas1oB X 3 ycaoBusi = 60 6as10B
Bapuant 2
B opranuzanuu B HaJWYUU 1IE€CTh YCIOBUH O0ECIEUCHHS JTOCTYITHOCTH, MO3BOJISIONIME MHBAIUIAM TOJIy4aTh YCIYTH HapaBHE C
IPYTUMH.
Pacder yio papuanty 2.
YY" 40er = 100 6asi10B (TIpu HATTMYHH NIATH U O0JIee YCTIOBUM TOCTYIMTHOCTH TTOKa3aTesb 3.2. IpuHUMaeT 3HaueHue, pasuoe 100
Oamnam).
3.3 | Hons nomydareneit yciyr, 0,3 | 3.3.1.Y10BIeTBOPEHHOCTh YHCJIO MOJIy4aTeel yCIyr-uHBaJIn/0B, 0-100 100 6annos
YIOBIIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIS YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS OaymioB
JOCTYITHOCTBIO YCITYT JUIS VHBAIIH/IOB MHBAHIOB (Y”°") , 10 OTHOLIEHHIO K YHCITY Jist
MHBAITHIOB (B % OT 00111ero OIPOIICHHBIX MOJTy4aTeNei ycyr- pacuera
YUCIIa OIPOIIEHHBIX VHBAJIM/IOB, OTBETHBILHX Ha bopmyna
noJryJyarenen yciuyr — COOTBETCTBYIOIIMH BOMPOC aHKETHI (Yuns) (3.3
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unBanuoB).(I1"°"y,) | |

e = Y )x100, (3.3)

HHB

rne

YT~ yycno nonyyartenen ycnyr-uHBaIMIOB, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIsl HHBAJIUOB;
Y,uup - YHUCIIO OTIPOIICHHBIX TMOTydYaTeNe yCIyr-HHBATUIOB.

Ilpumep aas pacyera 3HaYeHUA Noka3zaresus 3.3.

YA€ ycno noyyaTenei ycuayr-uHBalIU 0B, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIs MHBAIUAOB - 125 yeu;
Yyuue - UMCIIO ONPOIIECHHBIX MOJTyYaTeIe yCIyr-uHBaIuI0B, OTBETUBIIMX HA Bonpoc 8 AHKeThI (cM. Pexomenmyemsiii oOpasent
Amnketsl B ipukaze Muntpyaa Poccun ot 30 oxtsi6pst 2018 1. No 675H) — 175 uen.

Pacuer nmokazareis

I = 125: 175 x 100 = 0,7142 x100 = 71,42 = 71 6ana

HUToro mo kpurepuio 3 K3=(0,3xnopr
«JlocTymHOCTD YCJIYT J1JI51 1 AG
unpaanaos» (K°)

T + 0,4XHycnyru0ﬂ + 0,3X HIIOCT 2
C y

100 oamoB

IIpuvep pacyera 3HaYeHuss KpuTepus 3 (110 3HAYCHUSAM TIOKa3aTeyiel B Bapuante 1):

I er - 06Oy IOBaHYE TIOMEIIEH T OPTraHN3aIIN COIMATBHOM chepbl M MPUIIETAIONIEH K Heil TEpPUTOPUH C YIETOM JTOCTYITHOCTH
11t nHBaIna0B — 80 0anI0B;

I j0er - OOECTIEUCHME B OPTaHU3AIMH COUATBLHON chephl YCIOBUN JOCTYITHOCTH, ITO3BOJISIONINX MHBAIHIAM TTOTY4YaTh YCIYyTH
HapaBHe ¢ ApyruMu — 60 6aIoB;

TIP°*) - nomst monmywatesneii yeiyr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCITYT JUISl HHBAIHIO0B (B % OT OOIIEro 4iciia ONpONIeHHBIX
noytyyaTesei ycliyr — MHBJIMIOB) — /1 Gai.
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Pagqu JHAYCHW ST KDUTCDUWSL 3:

K3= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 GaLI0B.
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[MTokazarenu, XxapaKkTepU3yIOLIHe . 5
JOBPOXEJIATEJIBHOCTbD, BEXXJIMBOCTH PABOTHUKOB OPT"TAHU3 AL COLIMAJIBHOU CDOEPHI

3naum- Makcu-
. 3HaueHnue
No IToxazarenu oneHku kayecTtBa | MocTh | IlapameTpsl noka3areist oueHkd | MHAMKATOPHI IapaMeTPOB NMOKa3aTeJiei HApaMeTpOB MajbHOe
moKa- | Ka4ecTBa, NojiexallHe OLeHKe OIIeHKH Ka4yecTBa B GaLIAX 3HaveHMe
3aTeJiei nokasareJieii
4.1. | Nons momyvareneit yciyr, 0,4 | 4.1.1.Y 10BICTBOPCHHOCTH YUCIIO TIOTyJaTelieit yeyr, 0-100 100 Gasos
YIOBIETBOPEHHBIX N00pOXKENaTenbHOCTHIO, YIIOBJIETBOPEHHBIX J100pOKETATENBHOCTHIO, 0ayioB
JI0OPOXKENATENBHOCTHIO, BEKJIMBOCTHIO paOOTHUKOB BEXJIMBOCTBHIO PaOOTHUKOB OpPraHu3aluu s
BEKITHBOCTBIO PAOOTHHKOB OpraHu3aIu COMAIBEHOMN cephl, | COIUaNBHOU cepbl, 00eCTIeYNBAIOIINX pacuera
OPraHu3aluH COMMATLHOMN 00€eCIIeUNBAIONIMX TIEPBUYHEIN TIEPBUYHBINA KOHTAKT M MH(GOPMUPOBAHHUE dopmymna
chepsr, obecreunBatomux KOHTaKT ¥ MH(GOPMHPOBaHHUE nonydatens ycayru (Y"PEROIT) o (4.1)

TIEPBUYHBIN KOHTAKT U
nH(OPMHUPOBaHHE MOJTydaTelNs
YCIIYTH IPU HEMOCPEICTBEHHOM
o0OpaleHny B OpraHu3aIfio
cormanbHOU cepsrl (B % ot
00111eT0 YncIa ONMPOIISHHBIX
nosydareneit yeoayr)(II"ePe-HonT

yzt)

noJtyyaTesns yciuyru (paboTHUKU
CIIPaBOYHOM, IPUEMHOTO
OTJENICHHs], PETUCTPATYpPhl, KaCChI
Y Tpoure pabOTHHUKH) MPHU
HEINOoCPeICTBEHHOM 00palleH!H B
OpraHU3alUI0 COLMATILHON cepsl

OTHOIICHUIO K YUCITY OIIPOIMICHHBIX
MoJTydaTesied yCayr, OTBETUBIINX HA
cooTBeTCTBYOMIHIA BOTPOC aHKEThI (Uosm)

rac
Y/ 1IePB.KOHT

y MCPB.KUHT

[reps-kouT  — (
y qoﬁm

Yoou - 0OIIIEE YHUCIIO ONPOIIECHHBIX MOJydaTeNel yCayrT.

Ilpumep pacyera 3HaveHus mokasarens 4.1.

yl’lepB.KOHT

)x100, (4.1)

o0ecIeunBaroIrX NEPBUYHBIA KOHTAKT U WHPOpMUpoBaHue noiydatens ycayru — 130 genoBek;

Yo6m - OOLIEE YUCIIO OMPOIICHHBIX MOTyYaTesiel yCiayr, OTBETUBIINX HA Bonpoc 9 AHkeThl (cM. PekoMeHniyeMblit 00pa3el; AHKETHI B

npukaze Muntpyzaa Poccuu ot 30 oktsi0pst 2018 r. Ne 6751) — 150 uenosek.

- YUCJI0 l'IOJ'Iy‘IEITCJ'I@fI YCIYT, YAOBJICTBOPCHHBIX I[O6p0)KeJ'IaTeHBHOCTLIO, BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu, O6CCH€‘II/IB3.IOH_II/IX HepBI/I‘IHBII‘/'I
KOHTAKT 1 I/IH(bOpMI/IpOBaHI/Ie oJryqarelisl YCIyru,

- YKCJIO MOJIydaTesiel yCIIyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCTbIO paO0OTHUKOB OpraHU3aIINH,
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Pacuer mokazarensa 4.1:

[rrepsxont = (130 : 150) x 100 = 0,8667 x 100 = 86,67 = 87 6annoB.

4.2. | ons nojyyaTesnen yciyr,
YIOBJIETBOPEHHBIX
J0OPOKENaTeTLHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB
OPraHu3aIy COIMAIbHON
cdepsl, 00ecTIeunBarONTUX
HEIMOCPEJCTBEHHOE OKa3aHHe
YCIIYTH TIpH OOpaIlieHn! B
OPraHu3aIMI0 COUATBHOMN
cdeps (B % ot obmiero uncia
OIPOIIIEHHBIX MOJIydaTeen
ye J'Iyr) . (Hoxas.yc.ﬂyry}

0.4

4.2.1.Y 10BJIETBOPEHHOCTD
J0OPOKENaTeTbHOCTBIO,
BEKJIMBOCTHIO pAOOTHUKOB
OpraHM3aliK COLMAIbHOM cdephl,
obecreunBarommnx
HETIOCPEJICTBEHHOE OKa3aHHe
yciyru (Bpauu, COUaIbHbBIE
pabOTHUKH, PaOOTHUKH,
OCYIIECTBIISIONINE YKCTIEPTHO-
peabuINTAlIMOHHYIO TUATHOCTHUKY,
MpernoaBaTeu, TPEHEPHI,
WHCTPYKTOPBI, OMOIHOTEKAPH,
9KCKYPCOBO/IbI U TIPOYLE
pabOTHUKHM) TIPH OOPAIICHUH B
OpraHU3aIUI0 COLUAIbHON Chepbl

YUCIIO TOJIy4aTese yCIyr,
YIIOBJIETBOPEHHBIX JI0OPOKEIATETBLHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpPTraHU3alNN
coluaabHOU chepbl, 00ecTIeUNBAOIINX
HENOCPEACTBEHHOE OKa3aHUE yCIyru
(YOKSBYENT) 110 OTHOIIEHUIO K YHUCITY
ONPOLIEHHBIX MOJIydaTeaed yCiyT,
OTBETHBILKX Ha COOTBETCTBYIOLIUI BOIIPOC
aHKeThl (Yoom)

0-100
0aJU10B

100 GastoB

s
pacuera
dbopmyna

(4.2)

rIe

y Ul\aJ-'y \nJl'y T
[oxas-yemyr  — (
ya

oo

)x100, (4.2)

YORBYONT - ypcno momydareneil ycnyr, yIOBJIETBOPEHHBIX JT0OpPOKEIaTeNbHOCThIO, BEXKIMBOCTHIO PA0OOTHHKOB OpPraHU3alMU, 00eCIeYNBAIONINX

HEMMOCPECACTBCHHOC OKa3aHUC YCIIYI'U,

Yoou - 0OIIIEE YHUCIIO ONPOIIECHHBIX MOJydaTeNel yCayT.

IIpumep pacyera 3HaYeHHs ToKa3zaTeis 4.2.
YORBYENT - yycno mosyyaTenel yciayr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCThI0 PAOOTHUKOB OpraHU3allUu,
o0ecrneunBaroIINX HEMOCPECTBEHHOE OKa3aHue yciuyru 145 yenosek;
Yoou - OOITIEE YHCIIO OMPOIICHHBIX MOTydaTeseit ycimyr, oTBeTuBmnX Ha Bonmpoc 10 Anketsl (cM. Pekomenyembiii 00paszer; AHKEThI
B nipukaze Muntpyma Poccun ot 30 okTsi6pst 2018 1. Ne 6751) — 150 uenonexk.
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Pacuer mokaszarensn 4.2;

[rexas-yemr, = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a/L10B.

4.3. | Jousa mosrygaTesieil yciyr, 0,2 | 4.3.1.Y10BICTBOPCHHOCTH YHUCIIO TIOJTyJaTeleit yeyr, 0-100 100 GasoB
YAOBJICTBOPCHHBIX N00OpOXKENaTeabHOCTHIO, YIIOBJIETBOPEHHBIX J100pOKENATENBLHOCTHIO, OamoB
JI0OPOXKENATENBHOCTHIO, BEKJIMBOCTHIO paOOTHUKOB BEXJIMBOCTHIO PAaOOTHUKOB OpraHu3alyu s
BEKITMBOCTBIO PAOOTHHKOB OpraHu3aliK COLUAIBHOM cephl COLIMANIbLHOM c(ephl MU UCIIOJIb30BAHUU pacuera
Opranu3anny CONHaILHON IIPU KCIIOJIb30BaHHU JMCTaHIHOHHBIX (POPM B3aUMOJIEHCTBHUS bopmyna
cheprI MpH HCTONE30BAHNH JUCTAHIUOHHBIX (hOPM (YBERIMCT) ' OTHOMIEHHIO K YUCITY (4.3)
AMCTAHIMOHHBIX (bopm B3aUMOJICHCTBUA (110 TeseOHy, 0 | OTPOLIECHHBIX NOJTyYaTeled yCiyr,

B3auMoecTBus (B % oT . o
AJIEKTPOHHOM MOYTE, C MOMOIIBIO OTBETHUBIIINX Ha COOTBETCTBYIOIIHI BOTIPOC
001Iero yncia OMpoIIeHHbBIX
9 AIIEKTPOHHBIX CEPBUCOB (10 a4H aHKeThl (Yoom)
noJtyyaTesen p
ANEKTPOHHOTO 00palleHUs
ycnyr).(HBe)KJl.ZlHCTyn) p p I]-[
(>xkaJI00BI, TIPEITIOKEHHUS ),
MOJIy4€HUsI KOHCYJIbTAIUH 110
OKa3bIBa€MBIM yCIIyraM U TIp.)
yBe)KJI.I[l/ICT
HBC?KJI.Z[HCT - ( )xloo’ (4.3)
e qoﬁm
rae

YPORIMET. yycno monyyaTened ycnyr, YIOBJIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO, BEXKIMBOCTHIO PAOOTHHKOB OPraHU3allid MPHU HCIOJb30BaHUU

JIMCTAaHIIMOHHBIX (POpM B3auMOJEHCTBUS;
Yoou - 0OIIIEE YHUCIIO ONPOIIECHHBIX MOJydaTeNel yCayT.

IIpumep pacyera 3HaYeHHs Moka3aTeis 4.3.

YPERLMET. yyiciio noyvyaTenaen yeiyr, yAOBJIETBOPEHHBIX JOOPOKENATENbHOCThIO, BEAKIMBOCTHIO PAOOTHUKOB OpraHU3alluy IpH
MCITOJIb30BaHUM JIMUCTAHIIMOHHBIX (popMm B3aumoaecTus — 70 deaoBexk;

Yoou - OOITIEE YHCIIO OMPOIICHHBIX MOTydYaTeIe yeIyr, OTBETUBIINX Ha Bompoc 12 AukeTsl (cM. Pekomenyembiii 00paszer; AHKETHI
B npuka3ze Muntpyna Poccun ot 30 okTs1i6pst 2018 r. No 675H) — 95 yenosexk.
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Pacyer noxasarens 4.3:
[rexasyemry = (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 6a/1a

Hroro no kpurepuio 4 1 . . 100 6annoB
s opeanuzayuil 6 cghepe obpazosanusi:

«/100poxeIaTeILHOCTD,

BEXKJINBOCTH PA0OTHHKOB

OpPraHM3alMi COMAIbLHON chepbD»

(K%

K4=(0, 4 x [ "epB.KouT Vi + 0’ 4x l‘[mcaza.ycnyryZl + 0, 2 X HBeﬂCJLIlI/ICTyﬂ)

IIpumep pacuera 3HaAYEHUS] KPUTEPUS 4:

BapuanT 1. JInst opranuzaiuii B chepe 06pa3zoBaHus:

[I"ePB-RONT o —nONIsT  TIOJTyYaTeNIe yCIyr, YAOBJIETBOPEHHBIX T0OPOKEIATEIbHOCThIO, BEKJIUBOCTbIO PAOOTHUKOB OpraHHU3aIlNH,
00€eCIeynBaIOIIMX MEPBUYHBIA KOHTAKT U MHGOPMHUpPOBAHUE IMOTyYaTeNsl YCIYyTH MpPU HEMOCPEACTBEHHOM OOpalieHuH B OPraHHU3aIUIo
coruanbHO# chepbl — 87 6aIoB;

[Io%®YeNTy,—  nmoyisl ToJydaTesie YCyr, YJIOBIETBOPEHHBIX JOOPOKENATebHOCThIO, BEXKIHWBOCTHIO PAOOTHUKOB OpTaHU3AIINH,
00ecreynBaroIuX HEMOCPEICTBEHHOE OKa3aHHe YCIYTH P 00pallleHuH B OpraHU3alMI0 COIMAIbHOM cheprl — 97 6aos;

[IPCRIMET S noms momydaTeneil yciyr, yHOBIETBOPEHHBIX J0OPOKENATENbHOCTBIO, BEKIMBOCTBIO PAaOOTHHKOB OpPraHU3aIlNH
COLIMANIbHOM cephl IPH UCTIONH30BAHUU JUCTAHIIMOHHBIX (DOpM B3auMojeicTBus — 74 Gana.

Pacuer 3HavyeHus kpurepus 4
K*= (0,4 x 87) + (0,4 x 97) + (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 6a110B
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[MTokazarenu, XxapakTepU3yOLIHe
YAOBJIETBOPEHHOCTH YCJIIOBUAMU OKA3AHUA YCIIVT

3Hauu- Makcu-
MOCTh . 3HaueHnue MaJjibHOE
IMoka3aTe/u OlleHKH KayecTBa IMapameTpsl noka3areJisi oeHKd | MHAMKATOPHI NapaMeTPOB NMOKa3aTeJiei
No NnoKa- napaMeTpoB | 3HadeHHe
Ka4ecTBa, NO/JIeKalue OlleHKe OIIeHKH Ka4yecTBa .
3aTeJe B 0aji1ax |moka3sareJiei
i
5.1. | Jons momyuaTeneit ycuyr, 0,3 | 5.1.1.ToTOBHOCTH MoOJTy4aTeNei YHCIIO TIOJTyJaTeNel yCIyT, KOTOPbIE TOTOBBI 0-100 100 6anoB
KOTOpPBIE TOTOBBI PEKOMEHIOBATh yCIYT pEKOMEHI0BATh PEKOMEHI0BAaTh OPraHU3alHIo OaoB
OpraHHU3aIHI0 COLNAIBHOM OpraHHU3aIUIo COUUANbHON chepbl | pOACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI ee s
chepsl POJCTBEHHNKAM POACTBEHHUKAaM M 3HAKOMBIM pPEKOMEHI0BaTh, €clii Obl ObLIa BO3MOXKHOCTh pacuera
3HAKOMBIM (MOTJIH OBI €¢ BbIOOpa opranuzanuu) (¥ pexom), IO dbopmyna
PEKOMEH0BATE, €Cn Obi Gbuta OTHOMIEHUIO K YHCITy OTIPOIIEHHBIX (5.1)

BO3MOJKHOCTB BBIOOpa
OPraHu3aIy COIUaIbHON
cdepsl) (B % oT obmiero ymncna
OTPOILICHHBIX MOJTydaTeen

yenyr). (I pexom)

MoJTydaTesield yCayr, OTBETUBIINX HA
cooTBeTCcTBYONIHIA BOITPOC aHKEThI (Yosm)

HpeKOM = (—ym)xlOO, (51)

o011
rae
¥ pexow- UHCIIO TIOJyYaTeNIe yCIyr, KOTOPbIe TOTOBbI PEKOMEHI0BAaTh OPraHU3aIMI0 POJICTBEHHUKAM M 3HAaKOMBIM (MOTJIM Obl €e peKOMEH/I0BaTh, €CIIH Obl
OblJ1a BOBMOXKHOCTh BBIOOPA OpPraHU3alIlnu );

Yosu- OOIIIEE YNCIIO ONPOLIEHHBIX HOTydaTesIed YCIyT.
IIpumep pacuera 3HaYeHUsI MOKa3aTesis D.1.

¥ pexow- UHUCIIO TOJIy4YaTeNed YCIYr, KOTOpble TOTOBBl PEKOMEHIOBATh OPraHU3ALMIO POACTBEHHMKAM M 3HAKOMBIM (MOTJU ObI ee
PEKOMEHI0BaTh, €CJIi ObI ObLTa BO3MOXXHOCTh BBIOOpA Opranu3arumn) — 125 denosex;

Yoou- 00IIIEE IUCITIO OMPOIIEHHBIX MOJTyYaTeNIel yCIyT, OTBETUBIINX Ha Bomipoc 13 AnkeTsl (cM. PekoMeHmyembiii oOpaszer; AHKETHI B
npukaze Muntpyzaa Poccuu ot 30 oktsi0pst 2018 r. Ne 6751) — 250 uenosek.

35



Pacuer 3Hauenus nmokazarens 5.1,

Mperow = (125 : 250) x 100 = 0,50 x 100 = 50 fas108.

3Hauu- Makcu-
MocTh | [lapamMeTpsbl noKka3aTeJisi OLeHKH . 3Havenune MajbHOe
IMoka3aTeu OlleHKH KayecTBa HNuaukaTopsl napaMeTpoB noka3areJiei
No MoKa- Ka4ecTBa, napaMeTpoB | 3HadeHHe
5 OIIeHKH Ka4YecTBa .
3aTeJe NoJJIesKalme oleHKe B 0aj1ax  |moka3aTeJiei
i
5.2. | Jons momyuaTeneit ycuyr, 0,2 | 5.2.1 YaoBIeTBOPEHHOCTh YHCIIO TOJTyJaTenen yCiyrT, 0-100 100 6anoB
YHAOBJICTBOPEHHBIX MOJTy4aTesIed yCiayr YAOBJICTBOPCHHBIX OpraHU3allMOHHBIMU 0aymioB
OpraHu3allMOHHBIMHU yCIOBUAMU OpPraHN3alMOHHBIMH YCIIOBUSMU yCIOBUSMHE TipefocTaBieHus yeryr (YOP-Yer), s
o
IPEOCTaBICHHs yCIIyr (B % OT OKa3aHus yciyrT, HallpuMep: 110 OTHOLIEHUIO K YHCITY ONPOLIEHHBIX pacuera
ob1rIero wHca ONpoNeHHEIX - HJIMYMEM U MOHATHOCTHIO ToJrydaresiedl yCayr OTBETHBINUX Ha bopmyna
nosygareneit ycryr) (TP Yy ) .
ya HaBHTAIlUM BHYTPH OpraHU3aI[uU cooTBeTcTBYOMHI BOpoc aHKeThI (Yopm) (5.2)

COIMATBHOU cephl;

- rpaduKOM paboTHI OpraHU3AINH
COIMAIBHOM cepbl
(Toapa3zaeneHus, OTACIbHBIX
CIEIUATHMCTOB, TPaQUKOM MTPHUXOIa
COLMANBHOTO Pa0OTHUKA HA JIOM H
npouee)

Upl -'y\nll
[repr-yen = ( y
ya I’Ioﬁm

)x100, (5.2)

rIe

YOPEYEL yyeno nomyuaTenel yciyr, yA0BIETBOPEHHBIX OPraHU3allMOHHBIMU YCJIOBUSIMU IIPEIOCTABIICHUS YCIIYT;
Yoou - 0OIIIEE YHCIIO ONPOIIECHHBIX MOJTyJdaTeNel yCayrT.

IIpumep pacuyera 3HAYEHUS TOKAa3aTesst 5.2,

YOPEYHL yycno mosryvyaTenen yeayr, YAOBIETBOPEHHBIX OPraHU3allMOHHBIMA YCIOBHUSIMU MPEAOCTABICHUS YCIIYT:
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1) B chepe 00pa3oBaHUs — YMCIIO MOTyYaTeNeH YCIyT, YAOBICTBOPEHHBIX IpadUKOM pabOThI opraHu3aIuu (TIoapa3aeicHus,
OTJIEJIbHBIX CIEIUATMCTOB, MEPUOJUYHOCTHIO MPUXOa COIIUATBLHOTO pabOTHHKA HA oM U npouee) — 230 yenoBek;

Yoouw - 00I11I€€ YMCIIO OMPOIICHHBIX MOJTy4YaTeIei yCayr, OTBETUBIIMX HA Bonpoc 14 AukeTsl (cM. PekomeHnnyemblil oOpa3en AHKETbI
B npukaze Muntpyna Poccun ot 30 okTs16pst 2018 1. Ne 675H) — 250 uenosek.

Pacuer 3HaYeHMs noKasarens 5.2,

Mperow = (230 : 250) x 100 = 0,92 x 100 = 92 fania.

*TlepeueHs MapaMeTpoB OLEHKN OpraHM3AIHOHHBIX YCIOBHH MPEIOCTABICHHS YCIYT /TS a0l chephl YCTAHABIIMBACTCS B BEIOMCTBEHHOM HOPMATHBHOM aKTe

00 yTBepXK/IEHNH MTOKa3aTelei He3aBUCUMOMN OI[EHKH KauecTBa YIOJIHOMOYEHHBIM (eepaibHbIM OpraHOM HCIIONHUTENBHOM BIIACTH, OCYIIECTBISIFOIIMM BhIPaOOTKY
rOCY/IapCTBEHHOH IMOJUTHKHA U HOPMATHBHO-TIPABOBOE PETYIMPOBAHUE B YCTAHOBJICHHOU cepe nesTenbHoCTH (st opranu3anuii B cepe odpazoBanusi, — «rpadyukoM padoThI
OpraHMU3aIMy COMATIBHON cdepbl (oapa3IeNieHns, OTACIbHBIX CIEIHATUCTOB, rpayuKoM PUXO0JIa COIMATIBHOTO PA0OOTHHUKA Ha JIOM H IIPOYee)».

3Hayu- Maxkcu-
MOCTh . 3navenne MajbHOe
IToxa3aTrenu olleHKH KayecTBa IlapameTpbl noka3arteis oueHkn | HHIUKaTOPHI MapaMeTpPoOB MoOKa3aTeJiei
Ne NnoKa- napaMeTpoB | 3Ha4YeHHe
Ka4yecTBa, MO/JIesKallue OlleHKe OlIeHKH KayecTBa .
3aTese B 0ai1ax |mokasarteJieid
i
5.3. | Jons momyuareneit ycayr, 0,5 | 5.3.1.Y10BI€TBOPEHHOCTH YUCJIO MOJTy4YaTeNeH yCIyT, 0-100 100 6amnoB
YIOBJIETBOPEHHBIX B IEJIOM TIOJTy4aTeIed YCIIyT B IEJIOM YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUAMU OaoB
YCIOBHAMU OKa3aHHA yClIyr' B YCIIOBUSIMU OKa3aHMS YCIYT B OKa3aHus yCcIyr B OpPraHu3aluy COLUaIbHOU Jns
OpraHM3alii COLUNAIBHOM Chepsl OpraHu3aIK COLMANBLHON Chepbl cdepsl (Yya), M0 OTHOLICHHUIO K pacudera
0 .
(8 % ot obuiero uncna 5 YHCITy ONPOLIEHHBIX MOJTyYaTelel yCIyT, bopmyna
onpomelﬁme Tojydateicn OTBETHBILIKUX Ha COOTBETCTBYIOIIUNA BOIIPOC (5.3)
yeayr).(Iyx) aHKeThbl (Yogm)
My, = (——2—)x100 5.3
ya = ( )x100, (5.3)
o011

rae
VYyu- 4HCIIO TOJTydyaTesiei yCayr, YA0BICTBOPEHHBIX B IIEJIOM YCIOBUSIMHU OKa3aHUs YCIYT B OPraHU3alMK COUAIBHON cephl;
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Yoom - 0OIIEE YUCIIO OMIPOIICHHBIX MTOJTy4aTEeNICH YCIIYT.
IIpumep pacuera 3HaYeHHUs MOKa3aTeJd S.3.

VYya- UHCIIO MoJTydaTeneil ycayr, yI0BIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs yCIyr B OpraHuszaluu coruansHoi cdepst — 200
YEeJIOBEK;

Yoou - 0OIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeNIel yCayT, OTBETUBIINX Ha Borpoc 15 AHkeThl (cM. Pekomenmyemblii oO6paser; AHKETHI
B npukaze Munrpyna Poccun ot 30 okTs16pst 2018 1. Ne 675H) — 250 uenosek.

Pacuer 3HAYCHHUS OKA3ATEIS

IMpexom = (200 : 250) x 100 = 0,80 x100 = 80 6ann0B.

HToro mo kpurepuio 5 1 B cghepe obpazosanus: - opr.yea 100 6amnoB
«Y10BJIETBOPEHHOCTH YCJIOBHUAMU K®=(0,3xMpexow + 0,2%I1 Vi + O’SXHYH)

okazanus yeayr» (K°)

IIpumep pacuera 3HAYEHUS KPUTEPHUAS:

Bapuant 1. /Unig oprasusanmii B chepe o0pazoBaHus

Ipexow—101s1 TIONTyYaTENEH YCIYT, KOTOPHIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIMIO COLMAIBHOUN c(hephl POJCTBEHHUKAM W 3HAKOMBIM
(Morm OBI €€ pEeKOMEHI0BaTh, €l OBl OblIIa BO3MOYKHOCTH BHIOOpA OpraHU3allK COITMAIBHOMN cepbl), BIpakeHHas B 6amnax — 50 6amios.

TP _nons momywaTened yciyT, yAOBIETBOPEHHBIX OPTAHM3AIMOHHBIMH YCIOBHMSMHM ITIPEIOCTABICHUS YCIYT, BHIDAKCHHAs B
Oamnmax — 92 Ganna.

Iy, — monst momywaTenel ycnmyr, YAOBJIETBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHUS YCIAyr B OpraHU3AIMN COIMAIBHOU Chepsl,
BbIpakeHHas B Oamrax— 80 6aios.

Pacuer 3HaYeHUs] KPUTEPUS O:

K°=0,3x50+0,2x92+0,5x80=15+ 18,4 + 40 = 73,4 = 73 6a/a.
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Iloka3zaTe/ib OLlEHKH KAayecTBAa MO OPraHM3alMHM COLHAJBHON cdepbl, B OTHONIEHHUN KOTOPOil NMpOBeJeHA He3aBUCHMAsi
OLICHKA Ka4eCTBa
Sn=Y K™,/5, (6)
rue:
Sn— mokasartesib OLIEHKU KauecTBa N-Oi OpraHu3allky;
K™~ 3Ha4eHHs KpUTEpHUEB OIICHKHU B N-0i OpraHu3aIiu

IIpumep pacyera 3HAUYEHHS TOKA3aTeJIsI OIEHKH KAYeCcTBA M0 OpraHu3anum (1o 3HAYCHUSIM KPUTEPHUEB, PACCYMTAHHBIX B BBIIICTIPHBEICHHBIX
npuMepax /1o Bapuanty 1/):

S=(54+74+69+88+73):5=358:5=71,6=726anna.
IToka3aTe/ib OLIEHKH KAa4eCcTBA MO OTPACHN CONUANBLHON cPepbl B cy0ObekTe Poccuiickoilt Degepanuu (B MyYHHIIMIIAJIbHOM
0o0pa3oBaHHuH)

gou =Zsoun /Nou’ (7)
rae:
S — mokaszaTeb OLIEHKH KayecTBa 10 0-H OTpaciu CONUaIbHOM cephl B U-M cyOobekTe Poccuiickoit @eneparnm;
S mokasaTelb OIICHKH KavyeCTBa 10 N-Oi OpraHu3aliii O-i OTPacu COIMAIBbHOM chephl B U-M cyObekTe Poccuiickoit
denepanuu;
N°'— KoiM4ecTBO OpraHM3alNid, B OTHOIICHUH KOTOPHIX IMPOBOIWIACH HE3aBUCHMAasl OIIEHKAa KadyecTBa B O-HOTPACIH
coruanbHO# cephl B u-M cyonsekTe Poccuiickoit deneparum.

IIpumep pacdera 3HAYCHHS MOKA3aTe/Isl OEHKH KA4eCTBA M0 0TPaC/JM CONMANBLHOI cdepsbl B cyobekTe Poceniickoit @enepannu (B
MYHHMIHMIIAJTbHOM 00Pa30BaHUHN):

Howmep opranuzanuu
M 4 2 3 4 5 6 7

Ilokazarennp
OILIEHKH KauecTBa
Sou, 70 12 33 89 54 55 95
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KonuuecTBo opranu3zanuii B oTpaciu conuanbHoi cepbiB cyonekTe Poccuiickoit
denepanuu(MyHUITUTATEHOMOOpa3oBanun )N*'=7
S%= (60 +72+33+89+54+55+95):7=458:7=065,43 = 65 6anos.
IToka3aTte b OleHKH KadecTBa 10 cyObeKTy Poccuiickoii @enepanuu (MyHHIMIIAJIbHOMY 00pPa30BaHUIO) B
eJ0M

SU=3S/ Qu, 9)

rae:
SY — mokazarenb OIICHKH KayecTBa B U-oM cyObekTe Poccuiickoit denepanuu (MyHUITMTIATBHOM 00pa30BaHUH );
S~ mokasarenb OICHKM KauecTBa IO O-W OTPACII COIMAIBbHOU cephl B U-M cyObekTe Poccuiickoit
deneparuu (MyHUIIUTIATIBHOM 00pa30BaHUN);
Qu— KOJMYECTBO OTpaciie coluanbHOU cdephl, B KOTOPBIX B U-oM cyOnekTe Poccuiickoii deneparuu

(MYHI/IHI/IHEUILHOMO6pa30BaHI/II/I)HpOBO,ZII/IJIaCB HC3aBUCHMaAsA OLICHKA Ka4uCCTBa.

PexomeHnaanum mo pacuerty otTaeJbHbIX Noka3areaeid HOKO

[lepeuens mokazateneit HOKO cootBerctByer EamHOMy moOpsIKy pacdeTa IOKasaTenei 3a HCKIIIOYEHHEM CIIeIYIOINX 0COOEHHOCTEe! pacyera:

1) Hoxazamenv 1.1. «Coomeemcmesue unpopmayuu 0 OesimeibHOCMU OP2AHU3AYULU, PAZMEUWEHHOU HA 00ue00CmynHbIX
UHDOPMAYUOHHBIX pecypcax, ee cooepicanuio u Nnopsaoky (gopme) pasmewjerus, YCMAHOBIEHHbIM HOPMAMUBHbIMU NPABOSLIMU
akmamu: Ha UHGOPMAYUOHHBIX CMEHOAX 8 NOMeUujeHUU OpP2aHu3ayuu, Ha oQUUUATLHOM cauime Op2anu3ayuu 8 UH@OOPMAYUOHHO-

MmeneKOMMYHUKAYUOHHOU cemu « IHmepHemy.
MudopManus 0 MaKCMMAIbHOM KOJNMYECTBE CBEIEHWH, IOMIEKAIIMX pasMEIleHHo Ha caifte’ u uHQOpMamyMoHHOM cTeHAe 0Opa30BaTENIbHOM

OpraHu3alyH (B 3aBUCHMOCTH OT pean3yeMbIX 00pa30BaTeIbHBIX IPOrpaMM), IPEACTABICHA B TAOMMLAX 2 U 3 COOTBETCTBEHHO.
Omnpenenenne pakTnaeckoro odbemMa HHPOPMALIAH MIPEIIOIAracT UCTIONb30BaHIE CICIYIOMISH KA
1 - wHpOpMamus TpeACTaBIeHA B IMOJTHOM oO0beMe (HampuMep, NPEICTAaBIEH JOKYMEHT C KOMUSMH BCEX MPIUIOKCHUI),

0,5 — nadopmanms npencTaBaeHa YACTUIHO (HAPUMeEp, MPEACTaBICH OCHOBHON JOKYMEHT 0€3 MPWJIOKEHUH MU IPEICTaBICHBI HE BCE HEOOXOMMBbIE

JOKyMEHTBI/HH(pOpMaIys);
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0 — uHpoOpManms OTCYyTCTBYET (OKYMEHT(BI) HE IpeAcTaBiIeH(bl)

4 B coorBerctBUM ¢ uacTelo 2 cTathu 29 ®degmepanbHoro 3akoHa Ne 273-®3, nyuktamu 3-15 IlpaBun pasMmenienus Ha odMIManbHOM — caiiTe
00pa3oBaTeNFHON OpraHW3aIMy B HHGOPMAIIMOHHO-TEIIEKOMMYHHKAIIMOHHON ceTh «HTepHEeT» U 00HOBIIeHNS HH(OpMAaul 00 00pa3oBaTeIbHON OpTraHU3aIIH

(yrBepykeHbI noctaHoBieHreM [IpaBurenscrBa Poccuiickoit ®eneparn ot 20 oktsiops 2021 1. Ne 1802), a tarke mpukaszom PocobpHamsopa ot 14 aBrycra
2020 r. Ne 831

«O06 yrBepkaennn TpeOoBaHMI K CTPyKType oduIManbHOro caiita oOpa3oBaTeNbHON OpTraHM3alMM B HWH(POPMALMOHHO- TEIEKOMMYHHKAIIMOHHON CEeTH
«WHTepHe™ 1 popMaTy npeAcTaBIeHUs] HHPOPMALHN.

2) Ioxazamens 2.1. «Obecneuenue 6 opeanuzayuu KOM@BOPMHBIX YCI08ULL, 8 KOMOPbIX OCYUeCmBIIsemcs 00pazo8ameibHas 0esmeibHOCMb. HATUYUue
30Hbl OMObIXA (0HCUOAHUSL); HATUYUE U NOHSAMHOCMb HAGUSAYUU GHYMPU OPeAHU3AYUU, HATUYUE U OOCIYNHOCb NUMbEGOU 800bl; HAIUYUE U OOCHYNHOCHb

CARUMApHO-cUCUEHUUECKUX I’lOM@M/;eHuﬁ,' canumaproe cocmosiHue nOMeu{eHMIZ opeaHuzayuuy.

[lpu omeHke yCIOBUS «Haauuue U  OOCMIYHHOCMb — CAHUMAPHO-CUCUCHUYECKUX — nomewjeHull» — Tokaszarens 2.1,  HeoOXxomaumo
PYKOBOJICTBOBaThCs cannTapHbiMu TipaBuitamu CIT 2.4.3648-20

((CaHI/ITapHO-:)HI/UleMI/IO.]'IOFI/I‘-ICCKI/IC Tpe6OBaHI/IH K opraHu3anusiM BOCIIMTaAaHUA U O6y‘{eHI/I$[, OTAbIXa MW O0340POBJICHUA ﬂeTeﬁ H MOJOOCKHN (yTBep)K}]eHbI
NOCTaHOBJIEHHEM [ TaBHOTO rocyAapcTBEHHOrO caHuTapHoro Bpaua Poccuiickoit ®enepanu ot 28 centsops 2020 r. Ne 28, nanee — mnpaswia CII 2.4.3648-20), CanurapHo-
snuaemuonoruueckumu npasuiamu CIT 3.1/2.4.3598-20 «CaHuTtapHO- 3MUIEMHUONOTHYECKe TPEOOBaHUs K YCTPOMCTBY, COEPKAHUIO M OpraHU3aluKu paboThl 00pa3oBaTENbHBIX
OpraHu3aluii ¥ OPYyruX OOBEKTOB CONHATIBHON WHOPACTPYKTYphI JUIS IETEil M MOIOACKH B YCIOBHSAX PACIpPOCTPAHEHUs HOBOH KopoHaBupycHO# wuHOpekunu (COVID-19)»
(YTBepy/ieHbI NIOCTaHOBJIEHHEM [ JIaBHOrO TOCYJapCTBEHHOro caHutapHoro Bpada Poccuiickoit @eneparmu ot 30 urons 2020 r. Ne 16, nanee — npasuia CIT 3.1/2.4.3598-20) u

HCTIONIb30BaTh CIEAYIOLIHUI aJITOPUTM pacyeTa:

KOM(OpPTHOE YCIOBHE OOECIeYMBACTCS — CAHUTAPHO-TUTMEHWYECKHE IIOMEIIEHHS HMMEIOTCS B HEOOXOOMMOM KOJIHMYECTBE, YHCTOTAa IOMELIeHHH coOironaercs,
CpelcTBa THTHEHBl (MBUIO, OyMa)kHBIE IIOJIOTEHNA, TyajeTHas Oymara) MMEIOTCS B JOCTaTOYHOM KOJIMYECTBE; KOM(OPTHOE yCIOBHE He OOecIeuMBaeTcs — OTCYTCTBYIOT B
00pa30BaTeNbHON OpraHW3alid B HEOOXOOMMOM KOJMYECTBE CAaHHTAPHO-TUIMEHHYECKHE ITOMELICHHS WM IOMEMICHHs NPHCYTCTBYIOT B HEOOXOOMMOM KOIMYECTBE, HO HE

obecreunBaeTcsl YUCTOTa MIOMEIICHUH, OTCYTCTBYIOT CPEICTBAa TUTHEHBI (MBIIO, OyMaKHBIE IIOJIOTEHIIA, TyaleTHas Oymara).

Jns opraHm3ammii ¢ KpYIJIOCYTOYHBIM IPeObIBAaHMEM OOy4YaromuXcsi (BOCIMTAHHWKOB) K CAaHHUTAPHO-TUTHEHWYECKMM IIOMEUIEHUSIM OTHOCSTCS: AYIIEBBIE,
YMBIBaJIbHBIE, TYaJIE€ThI U MPOXHUBAIOIINX U TIP.

IIpu OLEHKE YCIOBHS «CAHUMAPHOE COCMOsiHUE NoMeujeHull opeanusayuuy Tokaszatens 2.1. HeoOXOIMMO pPYKOBOICTBOBATHCS YKa3aHHBIMU BBIIC CAaHHTAPHBIMH
npasmiamu CIT 2.4.3648-20, canntapHo-3mmmemuosorndeckumu npasunamu CIT 3.1/2.4.3598-20. TomiekaT ocMOTPY TOMEIICHHUS sl peaTn3aiiy 00pa3oBaTeNbHBIX IPOrpaMm
(aymuropun, ydeOHBIC KIacChl (KOMHATBI CaMOMOATOTOBKH), it 1O — KOMHATHI IO IPUCMOTPY B YXOIy 3a NETbMHU (MTPOBBIE KOMHATHI), MM KOMHATHI JIJISI OCYIIECTBICHUS
puCMOTpa U yxona (MrpoBbie KoMHATH U (wiu) rocturble); mist CIIO — mpom3BOACTBEHHBIE MacTepPCKue, 1abopaToOpuH), aKTOBBIN 3aj, oOemneHHBIN 3an (cTroioBasi, Oyder),
rapaepo0, OuOnMoTeKka, CIOPTUBHBIA 3aJl, CIIOPTHBHBIE ¥ WIPOBBIC IUTONIAJIKH, ITOMEIICHMS [UISi OKa3aHWs MEIWIMHCKOW MOMOIIM (B CIIydasx, YCTAHOBJIEHHBIX
3aKOHOJATENHECTBOM).

3) Ioxazamensv 3.1. «Obopyoosanue meppumopuu, npuieeaiowell K 30aHusM OpeaHu3ayu, U NOMeweHull ¢ yiemom OOCMYNHOCMU O UHBANUOO08!
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000pydosare 6X00HbIX 2pynn NAHOYCAMU (ROObEMHBIMU NIAM@OPMAMU),; HATULUE 8bIOETICHHBIX CMOSHOK OJ1 A8MOMPAHCNOPMHBIX CPeOCH8 UHBANUO08, HAIUYUEe
A0anmupoBaHHbIX IUPMO8, NOPYUHEll, PACUUPEHHBIX 08EPHBIX NPOEMO8; HAIUYUE CMEHHBIX KPecen-KOJACOK, Haluyue CneyuaibHo 000py008aHHbIX CAHUMAPHO-

cUCUCHUYECKUX nOMemeHuﬁ 6 opeanuzayuu».

Ipu pacuere JaHHOrO MOKa3aTelsi HEOOXOIMMO PYKOBOACTBOBAThCS TPeOOBaHHMAMHM MpHKaza MuHHCTEpCTBa 00pa3oBaHus W Hayku Poccuiickoir @enepaimn ot 9
Hos10pst 2015 1. Ne 1309

«006 YTBCPKACHUN Hopﬂzu(a o0ecrieueHust ch'IOBI/Iﬁ JOCTYIIHOCTHU IJIs1 UHBAJIUI0B 00BEKTOB U IpeaOCTaBIIAEMBIX YCIYI' B C(bepe 06pa3OBaHI/Iﬂ, a TaKy)K€ OKa3aHuA UM IIPpHU 5TOM
HE00XOJMMOM TOMOIIM.

I[J'IH 06pa30BaTeﬂbHBIX Opl"aHPBaHPIﬁ, pacnojiararomuxcsa B 3JaHUAX HUCTOPUYCECKOro, KYJIBTYPHOIO MW aApXUTCKTYPHOI'0 HACICIWA, B ClIy4a€ HEBO3MOXHOCTH
BBITIOJITHCHUS T’pe6OBaHI/Iﬁ mo o0OecIeueHuro AOCTYNNHOCTU [JId WHBAJIWIAOB B YaCTH! O60pyI[OBaHI/IH BXOJHBIX TPYIIl HaHAyCaMH (HOZ[T)CMHBIMI/I HJ'IaT(l)OpMaMI/I); HaJIn4yus
aIallTUPOBAHHBIX HH(bTOB, nopqueﬁ, paCHIMPEHHBLIX JABCPHBIX MPOEMOB; HaJIW4HA CHCUATIBHO 060pyJIOBaHHLIX CaHUTAPHO-TUTHUCHUYCCKUX l'[OMeIJ_[eHI/Iﬁ B Opranmsanuvu
(HOJITBCp)K}laCTCﬂ peuieHusIMH OpPraHoB IO OXpaHE€ M HCHOJIB30BAHHIO MaMATHUKOB HUCTOPHUH U KYJIBTYPbl COOTBETCTBYIOLICI'O YPOBHS W OpraHaMu COHHaHbHOﬁ 3allUThI
HaceJICHU COOTBETCTBYIOIIET'O ypOBHH) moKas3aTejib OLICHKHW Ka4ueCTBa ( ) MPpUHUMAcCT:

— 3"adenne 100 OayyioB mpu ycinoBHMM oOecriedeHus: 2-X YCIOBHH JIOCTYITHOCTH: HAJWYHE BBLIENEHHBIX CTOSHOK Ui aBTOTPAHCHOPTHBIX CPEICTB
WHBAJIMJ/IOB M HAJIMYUE CMEHHBIX Kpecen-KOoJsIcoK; 3HadeHue 60 0aioB mpu yclioBUU obecriedeHus 1-ro yCloBHs TOCTYITHOCTH M3 JBYX: HAJIMYHE BBIICIEHHBIX
CTOSTHOK JIJIS aBTOTPAHCIIOPTHBIX CPEICTB HHBAIU/IOB / HATMUHE CMEHHBIX KPECeI-KOJSCOK.

AHaNOrMuHBI aNropuT™M pacdera mnokazatens 3.1. 1erecoo0pa3HO HCIHONB30BATh JUIS MaJOKOMIUIEKTHBIX IIKOJN M IIKOJI, PACIONOKEHHBIX B TPYAHOJOCTYITHOW

MECTHOCTH (TIPH HAJIMYHH JOKYMEHTOB, OATBEPKAAIONINX HEBO3MOXKHOCTh BHITIONHEHUS TPEOOBaHUI).

B mensx wm3bexaHuss HEOOOCHOBAHHOTO CHWKEHHMs Oamia mo ykazaHHomy mnokasatento HOKO y oOpa3oBaTenbHBIX OpraHu3alyii, y KOTOPBIX OTCYTCTBYET
BO3MOXXHOCTh OOECIICUCHUsI BBIJECICHHON CTOSHKH (HAampuUMep, MOJIHOE OTCYTCTBUE MApKOBOYHOM TEPPUTOPUH, OTHECEHHE IUIONMAIOK BHE TEPPUTOPHU 00pa3oBaTENbHON
OpraHM3alyd K TOJHOMOYHSM OPTraHOB MECTHOTO CaMOYIPaBICHUs M JIp.), LIENecOO0pa3HO MpPU MPETOCTABICHUH MOATBEPXKIAIONIMX JOKYMEHTOB OLICHHBAThH YCIIOBHE
JOCTYITHOCTH «HAJIWYHME BBIICNEHHBIX CTOSHOK JJIS aBTOTPAHCIOPTHBIX CpeACTB HMHBaIHAOB» B 20 Oamnos. Ilpu sTom amroputm pacdera mokazartens 3.1. coxpaHsercs
MPEXHUM (C Y4ETOM BBEICHHBIX PEKOMEHAALMIA 1JIs1 00pa30BaTeNbHBIX OPraHU3all|id, PaCcTIONATAOIIMXCS B 3[aHUAX UCTOPHUYECKOT0, KYJIBTYPHOTO U apXUTEKTYPHOr'O HACIIEAHS,
a TaK)K€ MAJIOKOMINIEKTHBIX IIKOJ U IIKOJI, PACIIOJIOKEHHBIX B prHHOHOCTyHHOﬁ MCCTHOCTI/I).

4) Tlokazamens 3.2. «Obecneuenue 8 opeanuzayuu YCioguti O0CMYRHOCMU, NO360ISIOWUX UHBATUOAM NOLYHANb 00pa306amelbHble YCIYeU HAPAGHE C
Opyeumu: Oyonuposanue 0 UHBAIUOO8 NO CIYXY U 3PEHUI0 36YKOBOU U 3pUMeNbHOU uH@opmayuu, 0yoauposanue Haonuceu, 3HAKO8 U UHOU MeKCmosou U
epaguyeckou uHgopmayuu 3HAKAMU, GbINOIHEHHBIMU PelbehHO-MOYeUHbIM wpugmom bpaiina, 6o3modxcHocms npedocmagnenuss UHGAnUOAM o CyxXy (CLyxy u
3penuro) yciye cypoonepesoduuxa (mughiocypoonepesooyuxa), arbmepHamusHol 6epcull Calima opeanu3ayuu 0isi UHBAIUOOS NO 3PEHUI0, HOMOUb, OKA3bIBAEMAS

PAOOMHUKAMU Op2aHU3AYUU, NPOULeOUUMU HeobXooumoe oOyueHue (UHCMPYKMUPOBAHUE), NO CONPOBONCOCHUN) UHBANUOO8 6 NOMEUJeHUU OpP2aHU3AYuU;
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603MOIHCHOCHTb npedocmaeﬂeHwI 06pa306amefleblx ycnye 6 ()MCI’I’ZCZHZ{UOHHOM peaicume uiu Ha ()OMy».

HpI/I pacdye€rta OAaHHOI'0 IOKa3aTeiid YYUTBIBACTCA, YTO B ClIydac, €CJIM B O6pa30BaT€HBHOI>i OpraHm3anuu, OcyHIeCTBHH}OHIeﬁ 06pa30BaTem,Hyfo ACATCIIBHOCTE I10
OCHOBHBIM O6III€O6pa3OBaT€III)HI)IM InporpamMmam, 06pa3OBaTeJ'IBHI>IM mnporpamMmam CpE€IaHETO HpO(beCCI/IOHaJ'H)HOFO 06p330BaHI/I$I, OCHOBHBIM IIpOrpamMmmam HpO(l)eCCI/IOHaJ'IBHOFO
O6y‘IeHI/IH, JOIIOJTHUTCIIbHBIM O6IH€O6pa30BaTeJ'ILHLIM IporpaMmam, HE NpE€AYCMOTPCHBI a1alITUPOBAHHBIC O6paSOBaTeJ’ILHLIe IporpaMmMbl W/YIu OTCYTCTBYIOT 06yqa}ou1nec51 C
OB3 (I[aHHI)Ie CBCJICHUA IOJDKHBI MOATBEPIKIAATHCA O(l)I/IHI/IaJII:HOfl CTAaTUCTHYCCKOM OTYETHOCTBHIO 3a KaﬂeH}IapHLIﬁ rond, Hpe}ILHeCTByIOL[II/Iﬁ roay HnpoBCIACHHSA HE3aBHUCHMOM

OIICHKHMKAYeCTBA YCIOBHII OCYIIECTBIICHNS 00pa30BaTEILHON IEITEIbHOCTH) TOKa3aTeNb OLCHKH KayecTsa () MPHHUMAET:

— 3Havenue 100 6amioB mpu yciuoBuu obecriedeHus 3 yCIoBHiA JOCTYMHOCTH: (1) Haln4ne aabTepHATHBHOM BEPCHUU caliTa OpraHW3alH JJIsl HH BAIUJIOB
10 3peHuto; (2) BO3MOKHOCTh MPEAOCTABICHUS 00pa30BaTeIbHBIX YCIYT B JUCTAHIIMOHHOM PEXHME WU Ha JoMy; (3) MOMOIlb, OKa3biBacMas paOOTHUKAMU
OpraHMU3aIlny, MPOIIEANINMU Heo0XoMuMoe 00yueHre (HHCTPYKTHPOBAHHKE), TTO0 COMPOBOXK/ICHUIO UHBAJMIOB B IOMEIIEHUU OpraHU3allii;

— 3HaueHue 60 GayuIOB MpW YCIOBUHM OOECIEUEHHsT 2-X YCIOBHH NOCTYIHOCTH M3 TpenacraBieHHbIX: (1) Hamuuue anbTepHATUBHOW BEpCHM CaiiTa
OpraHu3allMy JUIS WHBAJIHIOB 10 3pEHUI0; (2) BO3MOKHOCTH ITPEIOCTABIICHUS 00pa30BaTEIbHBIX YCIYT B IMCTAHIIMOHHOM PEKHUME UITH Ha IOMY;
(3) momorip, Oka3zpiBaeMas paOOTHHUKAMH OpTraHH3alMH, MPOIMICAIIMMA HE00X0uMoe 00ydeHHe (MHCTPYKTHPOBAHHE), 1O COMPOBOKICHHIO WHBAJIHIOB B
MTOMEIIEHUH OpTaHU3aIHN;

— 3Havenue 20 GaJIOB NMPH YCIOBHU OOECIICUeHHs 1-TO yCIOBHUS JOCTYIHOCTH M3 NpeAcTaBieHHbIX: (1) Hanu4ue albTepHATHBHON BEpCHUM caiiTa
OpraHHU3alMy Ul MHBAJIMIOB O 3pEHUI0; (2) BO3MOXKHOCTB MTPEIOCTABICHHUS 00pa30BaTEIbHBIX YCIYT B IUCTAHIIMOHHOM PEXHUME WU Ha JIOMY;
(3) momorp, okaspiBaeMas PaOOTHHKAMK OPTaHU3alldHd, MPOIIECANIMMHA HEOOXOoauMoe oOydeHHe (MHCTPYKTHPOBAHME), IO COIMPOBOXIECHWIO HWHBAIHIOB B
MIOMEILEHUH OpTraHU3alHH.

5) Ilokazamenw 3.3. «/Jons nonyuameneii 06pazosamenvHoix yciye, YOO8IemeopPeHHbIX OOCMYNHOCMbIO 00PA308aAMENbHbIX YCye 05l UHBAIUI08 (8 % om
00We20 YUCIa ONPOULEHHBIX NOJYYamenell 00pa308amenbHbIX YCIye - UHBANUO08) ».

B ciyuae ecnum B 00pa3oBaTeNbHOW OpraHU3alvK, OCYILIECTBIISIOMICH 00pa3oBaTEIbHYIO JESITENBHOCTh 110 OCHOBHBIM 0O0IE00pa30BaTENbHBIM IPOrpaMMaM,
00pa3oBaTeNbHBIM ~ HpOrpaMMaM  CPEAHEro  Mpo)eCCHOHAIBLHOrO  00pa3oBaHMs, OCHOBHBIM  IpPOrpaMMaM  NPOQECCHOHATBHOIO  OOY4YEHHs, JOMOJHHUTEIBHBIM
0011e00pa3oBaTeIbHBIM IPOrpaMMaM, He IPEeyCMOTPEHBI alalTHPOBaHHBIE 00pa3oBaTeNIbHbIE IPOrPaMMBI H/HIIN OTCYTCTBYIOT oOy4atonecs ¢ OB3 (naHHBIE CBeIeHUS TOIDKHBI

TTOATBEPKAATHCA OQHUIIMATBFHON CTaTUCTUYECKOH OTYETHOCTBIO 3a KallHNAPHBIA TOf, MPEIISCTBYIONINA TOQy IPOBEACHUS HE3aBUCHMOW OIICHKH KadecTBa YCIIOBHUMA

OCYIIECTBICHNS 00PAa30BaTENbHOM JIEITEIFHOCTH) TaHHBIHN MTOKa3aTebh HE UCITIONb3YeTCs.

[Ipu >TOM TETECOOOpa3HO MCIIONB30BATH CISAYIOIINI aIrOPUTM pacdeTa o Kpureputo «JlocTymHocTs yeryr ast mHBanunoBy (K3):
K3=(0 6*K1)+(0 4*K2)
re:
K1 omenka mo moxazartemo 3.1. «O0opymoBaHHE TEPPUTOPHH, MPHIIETAIONICH K 3JaHMASM OPTaHU3AINH, W ITOMEIICHWH C y4eTOM IOCTYIHOCTH ISl MHBAJHIIOB:
00Opy/IoBaHHE BXOMHBIX TPYMN TMaHaycaMH (TIOABEMHBIMH IUIATQOpPMAMMU); HAIMYHE BBIACICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEACTB HMHBAIWIOB;, HAJUYHUC

a/IaNTHPOBAHHBIX JU(TOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB;

HaJIMYHUEC CMCHHBIX KPCCEII-KOJISICOK; HAJININEC CIICHHUAIIBHO 060py,HOBaHHLIX CaHUTAPHO-TUTUCHUYCCKUX HOMCHICHI/Iﬁ B OpraHu3anumn»,
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K2 - ouenka mo nokazatenro 3.2. «OOecniedeHne B OpraHU3alyy YCIOBHH JOCTYITHOCTH, TTO3BOJISIOIIMX MHBAJIHMIAM MOJy4aTh 00pa3oBaTeNbHBIE YCIYyI'H HapaBHE C
JpYrUMU: AyOIMpOBAaHUE JUIS WHBAIUIOB IO CIYXY W 3PEHHIO 3BYKOBOW M 3pUTENbHON MH(GOpPMALUM; ITyOJIMpOBAaHWE HAJANKCEH, 3HAKOB M WHOHW TEKCTOBOM M Tpaduieckoit
nHpopManuy 3HAaKaMH, BBINOIHEHHBIMH pPelbe()HO-TOYEUHBIM MMpUPTOM bpaiiiss; BO3MOXHOCTH TPEAOCTaBICHHS WHBAJIMIAM IO CIyXy (CIyXy W 3peHHIO) YCIyr
cypaonepeBogyrka  (TH(IOCYpIONepeBOIUNKa); AIBTEPHATHBHOM BEpCHM caiiTa OpraHM3alUM Uil WHBAIMAOB MO 3pPEHHIO; IIOMOLIb, OKa3biBacMas pabOTHHKaMH
OpraHM3alyy, MPOIIEANINME HeoOXonuMoe oOydeHHe (MHCTPYKTHPOBAHME), 10 CONPOBOXKACHHIO MHBAJIWIOB B MOMEIIEHUH OpPraHU3alliH; BO3MOXKHOCTH IIPEIOCTABIICHUS

O6pa3OBaTeJ'H)HI)IX YCIYT B IUCTAHIIMOHHOM PCIKHUME W Ha JOMY».
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Il. OcHoBHAA YaCTh

O0beKThbI HE3aBUCUMOM OLEHKH U KOJIM4YeCTBO PECIOH/IEHTOB, IPMHUMABIINX

y4yacTue B He3aBHCHMMOM OLICHKe

CoryiacHo METOJUYECKUM DPEKOMEHAALMSIM MO MPOBEICHUIO HE3aBUCUMOU
olleHKH omnpocy nomiexkutr 40% oT uucna moxy4yaTened ycuyr 3a Npeablaylui
KaJeHAapHbIN niepuo, Ho He 6osiee 600 yenoBek.

B He3aBucuMOIl o1leHKe KauecTBa NpUHsIIK yyacTue 276 opranuzanuii. B oOmei

CJIOHOCTHU B HCCNE0BaHUU NpUHsK yyactre 82 999 yenosek.

KPUTEPUM 1

OTKpPBITOCTH M JOCTYNHOCTH HHGOpMauu 00 00pa3oBaTeIbLHOM
OpraHu3anum.
Kpurepwnii 1 (K1) - OTKpBITOCTD M TOCTYITHOCTh HH(POPMAITIH.

1.1 CootBercTBUE  WHGpOpPMAIMU O  JIEATEIBHOCTH  OpTaHHU3alUU
COLIMANILHOM cdephl, pa3MEIIeHHOW Ha OOMIeAOCTYNMHBIX HHPOPMAIIMOHHBIX
pecypcax.

1.1.1. VYnpoBneTBOpeHHOCTh HH(OpPMaALME pa3MEIIeHHOW Ha CTEHJe
o0pa3oBaTeIbHO OPraHU3aIUH.

1.1.2. VnpoBneTBopeHHOCTh, HWHGpOpPMAIMEH  pa3MeIIeHHOW Ha  calTe
o0pa3oBaTeIbHO OPTaHU3aIUH.

1.2 Hannune Ha oduimanbHOM caifiTe opraHu3aIii COLUAIBLHON cdepbl
uH(OpMAIMN O TUCTAHIIMOHHBIX CIOC00axX 0OpaTHOM CBS3U W B3aUMOJICHCTBUS C
MOJIy4aTeIMUA YCIYT ¥ UX (QYHKIIHOHUPOBAHUE.

1.3.1. Jlonst ynoBIEeTBOPEHHBIX WH(MOpPMAIUMEH pa3MENIEHHOW Ha CTEHE
00pa3oBaTeIbHO OpraHU3aIUH.

1.3.2. Jlonmst ynoBieTBOPEHHBIX WH(MOpMAIMEHl pa3MeIIeHHOW Ha calTe
00pa3oBaTeIbHO OpraHU3aIUH.

1.3 Jons nostyyaTtesie yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON U
JOCTYITHOCTHIO WH(GOPMAIMHN O ACATEIHPHOCTH OPraHW3alliy COIHAIBHON C(epsl,
pa3MemeHHON Ha WH(GOPMAIMOHHBIX CTEHJAaX B TIOMEIICHUH OpTaHU3AINH

coluanbHO# cdephl, Ha OPUIIMATFHOM CalTe OpraHu3alvy COUMaIbHON chephbl.
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KPUTEPUM 2

KomdopTHOCTS yC/10BHI IPEAOCTABJIEHNUS YCJIYT 00pa3oBaTebHOM
OpraHusanuen.
Kpurepnii 2 (K2) -koMbOpTHOCT yCIOBUI MPEAOCTABIEHUS YCIIYT.

2.1. ObecnieyeHue B OpraHu3aluy COLMAIBHON c(hepbl KOMPOPTHBIX YCIOBUN
MPEIOCTaBICHUS YCIIYT.
2.3. Jons mosydatesie ycayr, yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO

HpeIIOCTaBJIeHI/ISI yCJIyT OpFaHHSaHHCﬁ.
KPUTEPHUM 3

JIOCTYITHOCTH YCJIYT /ISl HHBAJIMAOB B 00pa30BaTe/IbHON OPraHM3alHu.
Kpurepnit 3 (K3) -mocTynHOCTb ycnyr sl MHBAIHIOB B 00pa30BaTebHON

OpTaHU3aIINY.
3.1. OOopynoBanue TOMENIEHU 0Opa3oBaTEIbHON OpraHu3aluu U
NpUJIeraronieil K Hell TEPPUTOPUHN C YUETOM JAOCTYITHOCTH JJISl MHBAIHJIOB.
3.2. ObecrieyeHne B 00pa30BaTEIILHON OpPraHU3AIMH YCIOBUI JOCTYITHOCTH,
TIO3BOJISIONIUX MHBAJIHMIaM IOJIy4aTh YCIyTHd HapaBHE C APYTUMHU.

3.3. lons mostydareneit yciyr, yAOBIETBOPEHHBIX TOCTYIMHOCTBIO YCIYT JJIs

WHBAJIHJIOB.
KPUTEPUM 4
o0poxkenaTe/ibHOCTh, BEKJINBOCTH PA0OOTHUKOB 00pa30BaTeILHOM
OpraHu3anum.
Kpurepuit 4 (K4) - noOpokenaTenbHOCTh, BEXJIMBOCTh PAOOTHUKOB

00pa3oBaTeILHOM OpraHU3aIUH.

4.1. Jlonst momyd4aTenei yCIIyT, yIOBIETBOPEHHBIX JOOPOKEIATEIHLHOCTHIO,
BEKJIMBOCTHIO PAaOOTHUKOB OOpa30BaTEIbHOW OpraHU3aIHK, 00ECTICUNBAIOIINX
MEPBUYHBIA  KOHTAKT W  HWHPOPMUPOBAHWUE  TOJydaTedss  yCIyrd  TpH
HEIMOCPEICTBEHHOM 00paIleHu! B OPraHU3aIHNI0 COIUATBHOMN Chephl.

4.2. Jlonst momy4aTene ycIIyT, yAOBIETBOPEHHBIX JOOPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHHKOB 00pa30BaTEIbHONW OpraHu3alid, 00EeCHeYMBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHHUE YCIIYTH MPU OOpaIICHUHN B OPTaHU3AINIO COTTMATBHON
chepsl.
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4.3. Jlona monydyareneid yCiyr, YIOBIETBOPEHHBIX JOOPOXKEIATeNbHOCTHIO,
BEKJIMBOCTBHIO PAaOOTHUKOB 00pa3oBaTEIbLHON OpraHW3allid, TPHU HCIIOIH30BAaHUU

JAUCTaHIITMOHHBIX (1)OpM BSaHMOﬂeﬁCTBHﬂ.

KPUTEPHUM 5
Y10BJIETBOPEHHOCTH YCJIOBUAMHU OKa3aHHUS YCJIYI 00pa30BaTe1bHOM

OpraHM3anuen.
B Tabnuue 7 npeacraBieHsl gaHHble Xapakrepusytomue Kpurtepuit 5 (K5) -
yJIOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIIYT.
5.1. Jlons momywaTened YCIAyr, KOTOpble TOTOBbl PEKOMEH/I0BAThH
0o0pa3oBaTeIbHYI0 OpPraHU3aluI0 POJACTBEHHUKAM M 3HAKOMBIM.
5.2. Jlons momyvaTened YCIyr, YAOBIETBOPEHHBIX OpPraHU3allIOHHBIMU
YCIOBUSIMU TPEOCTABICHUS YCIIYT.
5.3. Jlons moisydaTenei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCJIOBHSIMU

OKa3aHus yCIIyr B 06p330BaT€HLHOﬁ OpraHu3aluu.
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I11. BoiBOABI M peKOMeEHAALUMN.

B He3aBUCMMOW  OLlEHKE  KayecTBa  YCIOBUM  OCYILECTBIICHUSA
oOpa3oBaTenbHOU NeSATETbHOCTH OpraHu3alUIMH, OCYUIECTBIISIOUUMU
o0pa3oBaTelbHYIO ACATENBHOCTh Ha Tepputopun ropoaa Kpacuosipck B 2023 rony,
OpuHsIM ydactue 276 opranuzauuid. B ouenke yuuthiBasioch MHeHue 82 999
YeJIOBEK U3 YKCIia MoJIydaTesell yCIyr.

Cpennnii 0a/u1 mo orpacaud o00pa3oBaHMsi HA TEPPUTOPHH TOPOaAA
Kpacnosipcka B 2023 roay coctaBui — 83,31 6asa.

Cpennuii 6ain no kputepuro «OTKPBITOCTh U JOCTYMHOCTh HH(pOpMAIK 00
opraHuzanum» coctaBui — 89,23 6aa.

Cpennuit 6ann no kputeputo «KoMdopTHOCTH yclioBUi TMpeaoCcTaBICHUS
yciyr» coctaBui — 90,97 Gamna.

Cpennuit Oamn mo KputTepuio «JlOCTYMHOCTh YCIYr [JIsi MHBAJIUIIOBY»
cocTtaBui — 59,92 Gama.

Cpennuit  O6asim  mo  kputepuio  «J{oOpoxkenarenbHOCTb, BEXKIMBOCTH
PabOTHUKOB OpraHu3anuii» cocraBui — 89,15 Gamia.

Cpennuit 6amn 1Mo KpuUTEpHIO «YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUs

ycIyr» coctaBui — 87,29 Gamna.

OO0umue pexoMeHIAIUM IJIs1 BCeX TUIOB 00Pa30BaTeIbHBIX OPraHU3anMid.

Ha ocHOBaHMM TOJNIyYEHHBIX MJAHHBIX, [JIS MNPAKTUYECKOW pealn3aliu
MPEJIararoTCs CIEAYIOIME PEKOMEHIAIUH:

1) Jnsg TOBBINICHUS  IOKa3aTeled HMHPOPMAIMOHHOW  OTKPBITOCTH
YUPEXKACHUSI KYJIbTYpPbl BaXXHO YCTPAHUTh BBISBICHHBIE HEIOCTAaTKH; CO34aTh
opUIMaANBHBIA CaliT, 00ECTICUNTh pa3MeIIeHNEe U MOAIepKaHNE HA KaueCTBEHHOM
ypoBHE HH(GOPMAIINH O IEATETLHOCTH OpTaHU3AINH Ha O(PHUIIMATIEHOM CaiiTe B CETH
«MHTepHeT» M MHPOPMAIIMOHHBIX CTEHIAX; 00eCTeunTh Ha O(UIIMATIEHOM CaiTe,
JUIsE  yCTaHOBIEHUS J(P(GEKTUBHOTO B3aUMOJCHCTBUS C TOCTOSHHBIMH WM
MOTCHIIMATBHBIMU TOJIYYaTEeISIMA YCIAYT M HMX 3aKOHHBIMU MPEICTABUTEIISIMU,
CHUCTEMHYIO MOJJEPKKY paboThl BKIagoK «O0paTtHas cBs3by», «HacTo 3agaBaeMbie

BOIIPOCEI», «HezaBucumas OLICHKAa Ka4cCTBa».
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2) JInsi TOBBIMICHHS TMOKa3aTeliell KOM(POPTHOCTH HEOOXOAUMO YCTPAHHTh
BBISIBJICHHBIC ~ HEJOCTAaTKW; MPOAOIKATH COBEPIICHCTBOBATH  MAaTEpPHAIBHO-
TEXHUUYECKYIO 0a3y OpraHu3aluu 1Mo o0ecrneyeHnuo KOMPOPTHOCTH YCIyT, 00paTUB
ocoboe BHHMaHHE Ha MPOJODKEHHE CBOEBPEMEHHBIX  PEKOHCTPYKIIHM,
KalMTaIbHBIX U KOCMETHYECKUX PEMOHTHBIX PabOT MOMEIEHUH OpTaHU3aIIHH.

3) [yis TOBBINICHMS TIOKa3aTelied TOCTYIMHOCTH YCIYr Ui WHBAJIHJIOB
HEOOXOJMMO OIICHHTh BO3MOXHOCTh (B T. Y. TEXHHUYECKYIO), a TaKKe
HEOOXOJMMOCTh YCTPAaHEHHUs BBISIBICHHBIX HEJOCTATKOB 000pYIOBaHHOCTH
OpTaHM3aINU, C YIETOM HAIWYHUS OMPEICICHHBIX KaTeTOPU MoyJareeil ycayr ¢

OTPpaHUYCHHBIMU BO3MOKHOCTIMH.

4) Jlyist MOBBIIIICHHS YPOBHS JOOPOKEIATEIbHOCTH, BEKIMBOCTH PAOOTHUKOB
OpraHW3allid Ba)XHO COXPAHATh CTPYKTYPY HT0OpOKEIaTEIbHBIX M BEKIUBBIX
B3aMMOOTHOIICHUN B OpraHM3allMU, PAcIpOCTPAHATH MPUMEpP OCPEKHOr0 M YyTKOTO
CIIy)KGHHS B  TPOQECcCHH, NOBBIIIIATh ~ YPOBEHb  TCUXOJOTHYECKON
CTPECCOYCTOWYMBOCTH, HPABCTBEHHOCTH U JYXOBHOCTH PaOOTHUKOB OpTraHU3aIlNH.
Oco0eHHO BaXHO O0ECTICUUTh COOJIFOICHHE JTUYECKUX HOPM pabOTHUKAMHU
OpPTaHM3alMH, OCYIIECTBISIONIMMHA TICPBHYHBIA KOHTAKT W HWH()OPMHUPOBAHHE
nojy4yaTesield ycIyr TpH HENOCPEACTBEHHOM OOpalleHUd B OPTraHU3AIHI0 H
OTBETCTBEHHBIMH 32 HETIOCPEICTBEHHOE OKa3aHue yciryr. HeoOxoaumo pactmpsiTh
CUCTEMY TOJJICP)KKHA PA3BUTUS JUIHOCTHOTO M MPOPECCHOHATHLHOTO MOTEHIHAIA
OTIBITHBIX U MOJOJBIX PAOOTHUKOB OpPTaHU3AIMH, MIOCTOSIHHOTO MAaTePHAILHOTO U
MOPAJILHOTO CTUMYJIHMPOBAHUS M KAYECTBEHHON WX NEATEIBHOCTH, MPOSBICHUS
paboTHUKAMH TIpUMEPa 3I0POBOT0 00pa3a >KU3HU.

5) Jlnst IOBBIIIEHUST YPOBHS yIOBJICTBOPSCHHOCTH YCJIIOBUSIMU OKa3aHUS YCIIyT
B2YKHO MPOJJIODKHUTH MOBHIIATH MPOGECCUOHATBHBIC U JIMYHOCTHBIC KOMITETEHIIUN
pabOTHUKOB OpraHU3AIMU IO YYaCTUIO B YIPABICHUH KAaYECTBOM, MPUHSATHIO
peIIeHNid 10 YIYYIICHHI0 KaueCTBa OKa3aHWs YCIYT, a TaKXkKe PEeTyISIPHO MPOBOAUTH

COLMOJIOTHYECKHUE OMPOCHI MOJyYaTeIeH yCIyT Ha NPEAMET YAOBIETBOPEHHOCTH.

BroisiB/IeHHBbIE HETOCTATKY M KOHKPEeTHbIE€ PeKOMEHIAlluM B pa3pe3e
o0pa3oBaTe/IbHOI OpraHM3anuu
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Opranuszanust

Pexomenmamun

173

MAOY CIII Ne 81

OOecrieunTh yKa3aHHBIE HEIOCTAIOIIME MaTEepHallbl W/WIM YCJIOBUS OKa3aHUs
YCIIYT, @ UMEHHO:

1. Oo6opynoBanue TeppuTOpUHM, NpuUJerapmeii Kk o0pa3oBaTeabHON
OpPraHu3anMM, U ee TIOMEIIeHHI ¢ y4eTOM J0CTYITHOCTH HHBAJIHMIOB:

- HAJIMYWE BBIJIETICHHBIX CTOSTHOK JUISI aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIN/IOB;

2. OO0opynoBanue TeppuTOpPHH, MpHIerammeid K o00pa3oBaTeJbHOI
OpraHu3anHM, U ee MOMeIIeHHI ¢ yIeTOM AOCTYIMHOCTH HHBAJIH/IOB:

- HaJW4yWe aJanTHPOBAaHHBIX JH(TOB, NOpYYHEH, PpaCIIMPEHHBIX JBEPHBIX
MPOEMOB;

3. OOopynoBaHHe TEeppUTOPHH, TpWIETawIIEed K 00pa3oBaTeJLHON
OpPraHHu3anMM, U ee MOMEeIIEeHHIi ¢ y1eTOM 0CTYIHOCTH HHBAJIN/IO0B:

- HAJIM4Me CMEHHBIX KPecem-KOJSICOK;

4. OGopynoBanue TeppuTOpHM, mNpHiIerammeid K o0pa3oBaTeabHOI
OpraHu3anuM, U ee MOMeIIeHHIi ¢ Y4eTOM I0CTYITHOCTH HHBAJIM/IO0B:

- HaJIIM4We CHelualibHO 000pPYAOBaHHBIX CAaHUTAPHO-TMIMEHUUYECKHX MTOMEIICHUI
B OpraHu3alyy;

5. OOecrieyeHne B OpraHM3alUd YCJIOBHH TOCTYIMHOCTH, TO3BOJISIOIIAX
HHBAJINAaM MOJIY4YaTh 00pa3oBaTejbHbIe YCIYTH HApaBHe ¢ APYTUMH:

- IyOJIMpOBaHME JUIS WHBAJIHMIOB 10 CIYXy W 3PEHHI0 3BYKOBOW M 3pUTENBHOMN
uHpopmanum;

6. OGecneueHHe B OpPraHu3alMM YCJOBHIl JOCTYIIHOCTH, TO3BOJISIIOIIMX
HHBAJIN/AaM MOJIYy4YaTh 00pa3oBaTejbHbIe YCIYTH HApaBHE ¢ APYTUMH:

- BO3MOXXHOCTb TIPEIOCTABIICHUS] HHBAIWIAM TI0 CIYXY (CIyXY M 3PEHHIO) YCIIyT
cypaonepeBoadrka (TugaocypaonepeBoaIrKa);
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